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1.5.

1.6.

. Hacrosmuit JloroBop mpemocraBiieHHst ycIayr cBszu (nanee «JloroBop») perynmpyer oTHOIIeHHs Mexay OmeparopoM U

AbonenTom npu okazanuu Omeparopom Ycmyr. s neneit Hacrosiero JloroBopa mox Yciayramu CBS3M IOHMMAeTCs
JIeSITENIbHOCTh 10 TIpHeMy, 00paboTKe, XpaHEeHHWIO, Iepeiade, NOCTaBKE COOOIIEHHH SJIEKTPOCBSI3H, a TaKXkKe YCIyTd
MIOJIBIYKHOM pasnoTeneOHHOM CBSA3U, COIYTCTBYIOUIMX H IOTIOJHUTEIBHBIX YCIIYT, OKa3bIBAEMBIX B CETH MOABHIKHOM CBSI3H,
TEJIEMAaTHUECKHE YCIIyTH CBS3H, YCIYTH B CETH IIepelauy JaHHBIX, OKa3biBaeMble OneparopoM AGOHEHTY B COOTBETCTBUH C
IIpaBUIIAMHU OKA3aHUS COOTBETCTBYIOIIETO BUAA YCIYT U YCIOBUSIMH BBIIAHHBIX JTULECH3UIL.

Hacrosimuii JloroBop pa3paboTaH B COOTBETCTBHM C JICHCTBYIOIIMM 3aKoHOJaTeslbcTBOM Kwiprbizckoir PecrnyOnukwy,
JHULEH3MAMH U PEryJMpyeT B3aMMOOTHOLICHUSI Mex1y AOOHEHTOM, moisb3yrommMmcst Ycmyramu cssizu, 1 OO0 «HYP
Temnexkom», MPEIOCTABISIFOIIUAM YCIYTH CBS3U, NEHCTBYIOIIMM CaMOCTOSTENBHO W/WH sBIssACh areHToM 3A0 «SAIMA
TELECOM» («CAMMA TEJIEKOM») B pamkax JloroBopa o cTpaTermueckom maptHepctBe or 13.08.2019 r. B
3aBUCHMOCTH OT BBIOOpa AOOHEHTOM aOOHEHTCKOI'O HOMEpa, YCIYTH CBS3M IPEJOCTABISIOTCS COOTBETCTBYIOIINM
Omneparopom (nanee — Oneparop).

Hacrosimuii JIoroBop SBJISETCS HEOTHEMJIEMOM YacThIO PErHCTPAIIMOHHON (DOPMBI JOrOBOpa, MOAMHMCHIBAEMOW MEKIY
OrneparopoM 1 AGOHEHTOM.

VYciyru cBsI3U B COOTBETCTBUU C HACTOAMMM J[oroBopoM okasbiBatoTcst OnepaTopoM Hoj ToBapHbIMU 3HakamMu Oneparopa,
KOTOpBIE HaJUIEXKAIUM 00pa3oM 3aperUCTPUPOBAHbI U OXPAHSIOTCS B COOTBETCTBHU C JICHCTBYIOIIUM 3aKOHOJATEILCTBOM
Ksipreisckoit PeciyOnmkm.

VYenyru cBssu okassiBatoTcst OneparopoM Ha ocHoBanuM Jlunensuit I'ocynapctsennoro Arenrctsa Cesasu npu ['KHUTuC
Keipreizckoit Pecrryomukn OO0 «HYP Tenexom» Nel6-0062-KP, Ne16-0063-KP, No16-0088-KP, No14-1124-KP, Ne15-1448-
KP, No15-1469-KP, No18-0318-KP, Ne18-0294-KP, Ne18-0297-KP, Ne21-0470-KP, 3A0 «SAIMA TELECOM» («CAUMA
TEJIEKOM») Ne16-0019-KP, Ne03-292-KP, Ne14-1103-KP, Ne14-1168-KP.

VYenyrn cBa3u okasbpiBaloTcss AOOHEHTY Ha ocHOBaHMM JloroBopa, moamnuceiBaeMoro AOGoHeHToM u OrnepaTopoM HIIH
YIOJIHOMOYEHHBIM MM JHIoM. Jlomyckaercs noanucanue JJoroBopa co ctoponsl Omneparopa cpeacTBaMu (haKCUMUIBHOTO
BOCITPOM3BEACHUSI MOITNUCH.

Cratbs 2 Onpenenenns

2.1.

I[J'IH ueneixi HaCcToAlICro I[OFOBOpa MPUMCHAIOTCA CJICAYIOIMINE OCHOBHBIC TCPMUHBI:



2.1.1. AGoHEHT - ropuIuIecKoe WK (PU3UIECKOe JINIIO0, IOJIb3YIoIeecs yeayraMu cBszu Oneparopa.

2.1.2. AboHeHTCKUIT HOMEp - HOMep, BbLAeIsieMblii OmepaTopoM AOOHEHTY B TMONB30BAHHME HA MEPHON ICUCTBUSL
JloroBopa, onpeesIoLIUii TOAKIIOYEHHOE K CETH CBSI3M A00OHEHTCKOE YCTPOHCTBO.

2.1.3. AGoHeHTCKas miaTa — pasmep Iiateska AGOHEHTa 3a ONpeJeNICHHBIN (pacyeTHbIH) NepHo, SBIISIOIINICS OCTOHHON
BEJIMYMHOM, HE 3aBHCAIICH OT 00beMa (PaKTHIECKH OIYICHHBIX YCIYT CBs3U. [lopsmok crimcanms aOOHEHTCKOM TUIATHI
onpeneseTcs Tapu(HBIM TUTAHOM JTHOO yCIOBUSMHE MPEIOCTABICHUS COOTBETCTBYIOMINX YCIYT.

2.1.4. AGOHEHTCKOE YCTPOWCTBO (OKOHEUHOE OOOpYIOBaHHME - COTOBBIM TeleOH, MOJIEM, POyTEp, MHOE YCTPOMCTBO) -
HaxXoJAIIeecs Ha 3aKOHHBIX OCHOBAaHUAX Y AOOHEHTa TEXHIMUECKOE CPEACTBO, 00ECIIEINBAIOIIEE EMY TOCTYII K yCIyTaM
Omneparopa TOCPEICTBOM IMOIKIIOYCHUS NAaHHOTO OKOHEYHOro obopymoBamms kK Cetu OmepaTopa, HO3BOIIONICE
AOOHEHTY U cUCTEME CBSI3U B3aUMOJICHCTBOBATH JIPYT C APYTOM.

2.1.5. AxruBanust SIM-kapThl — npuBenenne SIM-kapThl B COCTOSIHHE, 00ECTIeUHBAIOIIEe JOCTYII K YCIIyraM CBSI3H.

2.1.6. bamanc nmumeBoro cyera AOOHEHTa — BEIMYMHA, OIpeaesieMasl pacieTHBIM IyTeM, Ha OCHOBAaHHUH JAaHHBIX JIHIIEBOTO
cueta AOGOHEHTa Kak pa3HOCTh MEX/y IIPOU3BEIEHHOH AOGOHEHTOM OIUIAThl M CTOMMOCTBIO MOTPEOIeHHBIX AOOHEHTOM
YCIIYT CBSI3H.

2.1.7. bunnuHTOBas cUCTEMa — CepTH(PUIMPOBaHHAS ABTOMATH3NPOBaHHas crcteMa OnepaTopa, perHa3sHadYeHHAS A7 yaeTa
omepanuii Mo OKa3aHuio Y CIyT cBs3u AOOHEHTY M HX OIUIATe.

2.1.8. bnokupoBka moctyna WiM OJOKMPOBKAa YCIYr — IIOJIHO€ WJIM YacTHYHOE OTrPaHWYEHHE JOCTyNa K YCIyram,
MIPEOCTABIIEMBIX B PAMKAX CETH CBSI3M.

2.1.9. [lonoMHATENBHBIE YCIYTH U HHBIC YCITYTH, TEXHOJIOTHIECKH HEPa3pHIBHO CBSI3aHHBIC C YCITyTaMHU CBSI3U F HATIPABIICHHEIC
Ha TOBBIIIEHUE UX LIEHHOCTH, B TOM YHCIIE YCIYr OECHpOBOIHOI MOJBIKHOM CETH HIMPOKOIOJIOCHOTO JIOCTyHa B
cra"gapre LTE (manee «gonogHUTENBHBIE YCIYTH»), OKa3biBaloTCss OmepaTopoM WM TPETHUMH JIMIIAMH, UMEIOIIUMHU
MIPaBO HA OKa3aHHE COOTBETCTBYIOIINX YCIYT, U OTUIAYNBAIOTCS AGOHEHTOM B MOPSIKE, TPEAYCMOTPEHHOM HACTOSIIAM
JloroBopoM, JOrOBOPOM C TPETBUM JIMIIOM U MOPAIKOM IIPEJOCTABICHUS U OIJIAThl COOTBETCTBYIOIUX yCIyT. B memsax
HacTtosero Jlorosopa JlonosHUTENbHBIE YCIYTH MOHUMAIOTCA KaK YCIyru cBsA3u. Oneparop yKa3blBaeT NMEpeueHb U
CTOMMOCTH TaHHBIX yciyT B [Ipafic-mucte wim Ha odunmansHOM caiite Omeparopa.

2.1.10. Ennanna tapuukamum - eAMHATIA H3MEPSHHS CTOUMOCTH YCIYTH (TIPOJOIDKUTETFHOCTH COSINHEHHS, 00beMa
NepelaHHOW/TIOTyYeHHOW  MH(pOpPMaluy, KOJMYeCTBA 3alpocoB M Mpod.), ycraHaBiuBaemas OmeparopoM B
3aBUCHMOCTH OT BEIOPaHHOTO TapU(HOTO TIAHA U TOAKIIOUEHHBIX AOOHEHTOM YCIIyT.

2.1.11. 3oHa obcykuBaHus Orneparopa - TEepPUTOPHS, Ha KOTopor OnepaTop OKa3bIBACT YCIYTH CBS3H B COOTBETCTBUH
C JIMLEH3USMHU U TEXHUYECKHMMHU BO3MOXHOCTSIMU.

2.1.12. Kapta oriatel — CpeCTBO MPEIOIIaThl HA OMPEACICHHYIO CYMMY, COJepKaliee HHPOPMAIIUIO: O HOMHHAJE,
CepHUitHOM HOMEpe, CEKpPEeTHOM Koje, MOo3BoJistonee AOOHESHTY MHHIIMUPOBATh BBI30B, WACHTU(PHUINPOBAB AOOHEHTa
nepen; OnepaTopoM Kak IIIAaTeIbIIAKA B CETH CBS3H.

2.1.13. JluneBoii cyer AOOHEHTa — WHAMBUAYAIbHBI HOMEp a0OHEHTa, MOJ KOTOPHIM OH 3aperMCTPUPOBAH B
OomwutmHTOBON cucteMe OmepaTopa, MpeJHa3HaYCHHBIA IS ydeTa 00beMa OKa3aHHBIX YCIYT CBs3M AOOHEHTY M HX
orare.

2.1.14. MaccoBasi paccbuika — pacrpocTpaHenue Jto6oit uHpopmanuu 10 n Gosee abonentam Oneparopa W/win
abonenTtam apyrux OnepaTopoB CBSI3H.

2.1.15. MuHUMaNBHBIA TIATEXK - 3TO CyMMa, OMpEAeNAIomas YCTAHOBICHHBIN HOMYCTHUMBIA MUHHMAJBHBIA pa3Mep
BHECEHMS JACHEKHBIX CPE/ICTB Ha JIMLeBOH cueT AGoHeHTa. CyMMa MHHUMAJIBHOTO IUIATEeXa - 5 COM.

2.1.16. Hauncnenne no poymMHHTy — OTpakeHHE Ha JHIEBOM cueTe AOOHEHTa, mpousBeneHHoe OrmnepaTopoM Ha
OCHOBaHHMHU JaHHBIX, NPEJOCTABIECHHBIX IPYTMMH OIIEPAaTOPaMH, CTOMMOCTH YCIYI POYMHHIa, IJIaTy 3a KOTOpBIE
AbonenT BHocHuT OmiepaTopy.

2.1.17. OmnepaTtop - IOPUAWYECKOE JIMIO, OSKCIUIyaTHPYIONIME Ha 3aKOHHOM OCHOBAaHWH M B COOTBETCTBHH C
JICUCTBYIOIIMMH JINIIEH3USIMU CETh ITOJIBM)KHOM 3JIEKTPOCBS3H M OKa3bIBAIOIIEe YCIIyTH MOBIKHOM pagroTeneOHHON
CBSI3U.

Jns neneit Hactosimiero JloroBopa moa OmepaTopoM, B 3aBUCHMOCTH OT UCTOJIB3yeMOro AOOHEHTOM HOMepa W/Wiin
VYceiryr, MOXKET MoIpa3yMeBaThCS O/THA MITH HECKOJIBKO U3 CIEAYIONINX KOMITaHHUN:
a) 00IIEeCTBO ¢ OrpaHIMYCHHOM 0TBeTCTBeHHOCTHIO «HYP Tenekom» - ropuamdeckoe JIMIO, CO3JaHHOE U ICHCTBYIOIIEEe
B COOTBETCTBHM C 3aKOHOJIATENbCTBOM KwIproi3ckold PecnyOnmmku  (CBUAETENBLCTBO O TOCYAapCTBEHHOM
nepepeructpanuu puauaeckoro juma cepun [ TIHO Ne 0019900 ot 13 oxTs6ps 2016 roga);
6) s3akpbiToe akupoHepHOe obmectBo «SAIMA TELECOM» («CAMMA TEJIEKOM») - [OpHAMYECKOe JIHIIO,
CO3aHHOE W JIEHCTBYIOIIEE B COOTBETCTBHM C 3aKOHOAATeNnbcTBOM KrIpresckoit PecrmyOmukm (CBHOETEIHCTBO O
rocy1apcTBEHHON nepepeructpanuu opuaudeckoro jguna cepun ['TIHO Ne 0015237 ot 18 mas 2015 roga).



2.1.18. Odunmanpueiii Ilpatic-muct Oneparopa wim [lpaiic-nucT — ynopsjaodeHHbIH niepedeHp ycryr Ormeparopa ¢
YKa3aHHEM HX CTOMMOCTH, ycTaHaBiuBaeMblli OnepaTopoM B COOTBETCTBHM C JIHIEH3WSIMH M 3aKOHOJATEIbCTBOM
Keiprezckoii PecrryGmmku.

2.1.19. Ogepapadt (KpeautHslii MeTO pacdeToB) — IpenocTaBieHne AOOHEHTY YCIYT CBS3HM NPH OTPHLIATEIBHOM
6anance nureBoro cyera A6oHeHTa. [IpHu KpeauTHOM MeToJe pacueToB AOOHEHT MPOU3BOAUT OILIATY 3a (PaKTHIECKH
OKa3aHHBIE YCIYTM B PAcUeTHOM IIEPUOJIE B COOTBETCTBUH C ycioBusMu JloroBopa. Omiara NIpOW3BOAWTCS B
COOTBETCTBHH C IEpEUHEM, 00bEMOM MOTPEOIEHHBIX AOOHEHTOM YCIYT U BEIOpaHHBIM TapH(HBIM IJIAHOM.

2.1.20. IMopor oTkmIOYeHHS — MHHHMANBHO IOMYCTHMEIN YpOBEHb OanaHca JHIEBOTO cdeTa AOOHEHTa, IpH
JOCTHXEHNH KoToporo Omneparop MMeeT IpaBo OJIOKHPOBATh OKa3aHUe ycryr AOoHeHTy. [lopor OTKIIIOUEHHS MOKET
OBITh OTPULIATEIIHHBIM, ITOJIOKUTEIBHBIM MU PaBHBIM 0.

2.1.21. [IpencraBurens Oneparopa — IM10, yHOITHOMOYeHHOE OnepaTopoM Ha COBEpILICHNE IOPUINUECKH 3HAYMMBIX U
WHBIX JeiicTBuil oT nMeHn OnepaTopa.

2.1.22. PacueTHBIN IepuOA — MHTEpPBaJ BPEMEHH, 32 KOTOpPBIA OneparopoM JODKEH OBITh ONpenerneH (hakTHYeCKH
OKa3aHHbIII AOOHEHTY 00beM YCIIyT CBSI3HU, HOAJIEeKAHN oruiate AGOHEHTOM.

2.1.23. Poymunr — ycmyra, peanm3oBaHHas Ha OCHOBE TEXHHMYECKOW BO3MOYKHOCTH W JIOTOBOPHBIX OTHOIICHHH
Omepatopa, obecriednBaromas BO3MOXXHOCTh AOOHEHTY BOCIIOJB30BAThCS YCIyramMu CBsi3H apyroro OrmepaTopa, ¢
KOTOpBIM Y AGOHEHTA JJOrOBOP HE 3aKIJIIOUECH.

2.1.24. Certb cBs3u i CeTh - KOMIUIEKC TEXHUIECKHX COOPYKEHHUH, 000pYIOBaHHS B IPOTPAMMHOTO 00eCIIeUeHUs,
obecrieunBarONINii OKa3aHKue ycIyr cBsi3u A6oHeHTaM OmepaTopa.

2.1.25. CoenuHeHne — YCTaHOBJICHHE B PE3yJIbTaTe BHI30BA B3aUMOCHCTBUS MEXK/Y CPEJICTBAMHE CBSI3H, TI03BOJISIOLICE
AOOHEHTY mepeaBath U (WIK) MPUHUMATH TOJIOCOBYIO U (HIIH) HE TOJIOCOBYIO HH(OpMAITHIO.

2.1.26. SIM — kapTa — mepcoHaNbHBIN HAeHTH()UKATNOHHBINA MOTyTh AGOHEHTA, KOTOPHI 00€CIIEUNBACT JOCTYII K CETH
Omneparopa.

2.1.27. TapudHBbIi MIaH — COBOKYNHOCTH IIEHOBBIX YCJIOBHUH, Ha KOTOPBIX Oreparop npeiaraet nojabp30BaThesi OAHON
WJIN HECKOJIBKUMH yCIYTaMH CBSI3H.

2.1.28. DNEeKTPOHHBIN CUET — INEKTPOHHBIN (haifll B aBTOMaTH3UPOBAaHHOH cucTeMe pacueToB Omeparopa, comepKariii

BBIPKEHHYIO B JICHE)KHOM 3KBHBaJIEHTE HH(pOpMaIHIo 00 00beMe rpaB AGOHEHTa Ha MOJTyYeHUE YCIIYT CBS3H.

2.1.29. IIpenornatHas cuctemMa pacuetoB Prepaid (ABaHCOBBINM METOJT PACYCTOR) - CHCTEMA, TIPU KOTOPOIl YCIIYTH CBSI3H
(B BUIE OT/CNBHBIX TAPH(HBIX IUIAHOB), OIUIAYMBAIOTCSI AOOHEHTOM MOCPEICTBOM KapThl OIUIATHI/HAIMYHOTO IUIaTeXka
(c 3auncrneHreM Ha DJIEKTPOHHBIN cueT AGOHEHTa 00BheMa MPaB Ha MOIYYEHUE YCIYTH CBSA3H, BEIPAXKEHHOTO B ICHEKHOI
CyMMe, paBHOW HOMMHAJy KapThl OIUIaTh/ HaJIMYHOTO IUIATEXa) JI0 Hadayua okazaHus Ycuyr csizu OmepaTopom,
obpasyromias Ha JIMIEBOM cyete AOOHEHTa MOJIOKUTENBHBIA ocTaToOK. MHUHHManbHas CyMMa aBaHCa OINpPEACIAeTCS
OrnepaTopoM B 3aBUCUMOCTH OT Tapr(HOTO TIaHa.

2.1.30. Kareropusi aboHEHTCKOrO HOMEpa — 93TO KiIAacCU(HUKALUs HOMEPOB B 3aBHCUMOCTH OT YPOBHS HX
npemuanbHocTH («Premiumy «VIP», «Goldy, «Silver» u «Standard» Homep).
2.1.31. USSD-3amnpoc - TexHomorus 0OMeHa TaHHBIMH, KOTopas o0ecrieunBaeT 0OMeH HHpopMarueid Mex 1y AGOHEHTOM

U clielMasibHbIM cepBrcoM Orneparopa B peKUMe pealbHOr0 BpEMEHH.

2.1.32. Tonocosste cepauchl (IVR) - 310 crcTeMa peBapUTEFHO 3aMHCAHHBIX TOJIOCOBBIX COOOIIEHHIH, BBITOTHIIONINX
(YHKIMIO MapuIpyTH3allly 3BOHKOB M YIIPABJIEHHs YCIyraMH, MOJb3YsAch MH(OpManuel, BBOAUMOII AOOHEHTOM C
MIOMOIIBIO0 TOHAJILHOTO Habopa.

2.1.33. SMS-coobmienne (cinyx0a KOPOTKHX COOOIIEHHH) - TEXHOJIOTHS, IO3BOJIAIONIAS OCYIIECTBIATh NpPUEM U
nepesiady KOPOTKUX TEKCTOBBIX COOOIIEHNH ¢ AGOHEHTCKOTO YCTpOICTBa.

2.1.34. WHTepHeT-00Ccoy)XKnBaHUE - CEPBUCHI CaMOOOCITyKHBaHHs, KOTOPbIE JOCTYNHBI AOOHEHTYy B ceTH VHTepHer
(JTransiit kabunet, WEB-niogxmroueHus).

2.1.35. Self-care (camooOcnyxuBaHue) - WHCTPYMEHT ympaBieHus yciayramu (mocpenctBoMm USSD-3ampocos,
rosiocoBbix cepBucoB (IVR), SMS-coobuiennii u THTepHET-00CTY)KUBaHHS), KOTOPBIi M03B0JIIeT AGOHEHTY 3aMEHHTh
TeKyUMH TapuHBIN TUIAH HA APYTrOM OTKPBITHII VIS MOJKIIOYEHHsI, 03HAKOMUTHCS C MOJPOOHBIMU YCIOBHSMH YCIIyT
CBSI3H, NIOJKIIFOYaTh/U3MEHATE/OTKIIIOYATh YCIYTH CBSI3H, CAMOCTOSATENBHO, Oe3 nomormu Oneparopa.

Paspea II. Ilopsinok 1 ycjI0BUS 3aKJIIOUEHHUSI U PACTOPskeHHs JloroBopa o npeaocTaBjieHUM yCJIyr CBsI3U
Crartbsa 3. O0uue noaoxeHus
3.1. Ycnyru cBs3u okasbiBaloTcss AGOHEHTY IPH HAJIWYMU Y HETO OTBEYAIOIIEr0 YCTAHOBJICHHBIM TEXHUYECKUM TPEOOBaHUSIM

cepTU(UIMPOBAHHOTO aOOHEHTCKOTO ycTpoiicTBa 1 SIM-kapThl cetn cBsizn Oneparopa, HaXOSIIUXCS Y HEr0 Ha 3aKOHHBIX
OCHOBAHHAX B COOTBETCTBUH C 3aKOHOAATENbCTBOM KBIprei3ckoil PecryOmuku.

3.2. loroBop Mexay Ab6oHeHToM 1 OmiepaTopoM 3akiIrodaeTcs Ha HeolpeaeaeHHbIN cpok. [1o xemannto AGOHEHTa MOXKET OBITh

3aKJIIOUYCH CpO‘IHBIﬁ AOTOBOP. B CJIydac 3aKJIFOUCHUA CPOUYHOT'O JOTr0OBOpa CPOK €ro L[eﬁCTBPIH OIpPCACIIACTCA B I[OFOBOpe.



3.3. Crimcok SIM-KkapT, 3aperHCTpUpPOBAHHBIX Ha aOOHEHTa, MOXET YTBepXKAaTbcs [IpmiioskeHneM K Hactosimemy JloroBopy,
oInHcEIBaeMbIM 0b6enmu CTOpOHAMHU.

3.4. JloroBop 3aKiovaeTcs MyTeM IOANMCAaHHS perucTpannoHHoN Qopmbl JloroBopa AGoneHToM M OmepaTopoM B JABYX
9K3EMILISIpax.

3.5. Omeparop BmpaBe HCIONB30BaTh (PAKCHMUIBHOE BOCIPOWM3BEICHHE I€YaTH ¥ IIOANNCH YIOJHOMOYEHHOTO JIHIA IIPH
noxnucanuu JloroBopa. OQuH 3K3eMIULIp perucTpaoHHo Gopmel JJoroBopa BeigaeTcss AGOHEHTY.

3.6. loroBop cumTaeTcs BCTYNMBIIMM B IOPUANYECKYIO CHIIy ¢ MOMeHTa nojnucanusi CTOpOHaMH PErucTpalioHHOH (GopMbl
JloroBopa 1 NoTydeHus €e TIOJTHOMOYHBIM IpecTaBuTesnieM Oneparopa, AUIEpPOM, areHTOM.

3.7. Omeparop npUCTyHaeT K OKa3aHUIO YCIYT CBSI3U MOCIIE MMOAMMCAHNS PETUCTPAIHOHHO popmbl JloroBopa n AxktuBanuu SIM-
KapThl B CETH OllepaTopa U BbIOOpa KaTeropuu HOMepa.

3.8. AOoHeHT BpaBe B J11000H MOMEHT B OJTHOCTOPOHHEM TOPSIKE 0TKA3aThCsl OT UCHOJIHEHHs Jl0roBOpa NpH yCIOBUH OILIATHI
OKa3aHHBIX YCIIyT CBSI3H.

3.9. Ilpu Hannuun y Oneparopa cBeleHUH 0 NOTpeOieHnn AGOHEHTOM YCIyT POYMHHTIa, OTHOCTOPOHHHHI O0TKa3 AOOHEHTa OT
ucnosHeHus JloroBopa BO3MOXEH TOJIBKO MOCJIE OCYIECTBICHHS HAYUCICHHUH 110 POYMUHTY M OIIJIaThl OKA3aHHBIX YCIIYT.

3.10. B cimyuae OJHOCTOPOHHETO OTKa3a OT HCIIONHEHHs ycioBuil JloroBopa, a WMeHHO, ecitn AOOHEHT B TEUCHHE
OTIPENICTICHHOTO TapH(HBIM IUIAHOM CPOKa HE MOTallaeT 3aJ0/DKCHHOCTh W/WIM HE BHOCHT Ha JIMLIEBON CUET ACHEKHBIC
CpeACTBa, He MOTpedIIsieT IIaTHbIe yCiIyru, JloroBop cuuraercs mpekpalieHHbIM AOOHEHTOM B OJIHOCTOPOHHEM IOPSIJIKE.
ITpu 3ToM AGOHEHT He 0CBOOOXIAEeTCsI OT 0OA3aHHOCTH ITIOTAIICHMS 3al0JDKEHHOCTH repen OneparopoMm. BozmoxHOCT
JadbHEHIIEero NCIOIb30BaHNsI d00HEHTCKOTO HOMepa (-0B) MPEKpaIiacTcs.

3.11. Eciau y AOOHEHTa HECKOJBbKO aOOHEHTCKUX HOMEpOB, KaXIblii aOOHEeHTCKHi HoMmep AOOHEHTa MOXET OBITh
aHHYJHMPOBaH B 0aze manHbIx OnepaTopa Ha yciaoBUsX TapudHoro miaHa u goropopa. C MOMeEHTa aHHYJIHPOBaHHS B 0ase
naHHBIX OriepaTopa Bcex aDOHEHTCKMX HOMEpOoB AGOHEHTa aelicTBre JloroBopa mpekpamnaeTcs.

3.12.  JloroBop mpekpainact ASHCTBHE U B IPYTHX CIyYasx, yCTAHOBJICHHBIX JCHCTBYIONIUM 3aKOHOIATEIbCTBOM KBIPTbI3cKOi
PecnyOnuku.

3.13.  Omepatop BmpaBe B 000 MOMEHT pacTOpPrHyTh JlOrOBOp B CiIydae HECOBIAICHUS PEKBH3HTOB aOOHEHTA
(paxTraeckoro Biragensia) SIM-kapTel ¢ peKBH3UTaMU, YKazaHHBIME B basze JIaHHBIX omiepaTopa, a UMEHHO, €CJIi aOOHEHT
MPE0CTaBHI HEKOPPEKTHBIC PEKBU3UTHI U HE3aKOHHO IOJIyYHJI JaHHBIH HOMep. (AOOHEHT OOMaHHBIM IyTEM CMOT B3STh
SIM-kapty y apyroro aboHeHTa U 3aperucTpupoBath ee B Oduce npogax 1 00CITyKHBaHHUS WM aDOHEHT CMOT' HE3aKOHHO
TIPOWTH aBTOPU3ALMIO M 3aPETUCTPHPOBATDH Uy>KOH HOMEpP Ha CBOE MMS).

Cratbs 4. Cpenenusi 00 AGoHeHTe

4.1. Tlpu 3aknrouennu J{oroBopa Jiniio, UMeroIee HAMEPEHUE 3aKIII0UNUTh JJoroBOp, yKa3bIBaeT JaHHbIE, TOCTOBEPHOCTh KOTOPBIX
TIOJTBEPIKIAETCS HI)KETIEPEUNCIIEHHBIMI JIOKYMEHTaMU:

4.1.1. JIno, ynoJTHOMOYCHHOE Ha 3aKtoueHue JJoroBopa B MHTEpecax I0pUANIECKOTO JINIA, TpezcTasisier OnepaTopy:
a) JIOKyMEHT, MOATBEPKAAIOUINH ITOJHOMOYHMS JIMIIA Ha 3aKII0YCHHE JOroBopa (pelieHue YIpeanuTelisd, JOBEPEHHOCTh U
ap.);
6) KOMHMIO CBHAETENLCTBA O TOCYIAPCTBEHHON PErUCTPALMH IOPHIMIECKOTO JINIIA;
B) KOIMIO IOKYMEHT4, YI0CTOBEPSIOLIEr0 JIMYHOCTh YIOJIHOMOYEHHOT'O JIULIA.
4.1.2. I'paxxnanun npezactasisier OnepaTopy: JOKYMEHT, yIOCTOBEPSIOIINIT TMYHOCTb.

4.2. B ciyuae M3MEHEHUs JaHHBIX, IPENOCTaBICHHBIX AOGoHeHTOM OrepaTopy B COOTBETCTBHH C TPEOOBAaHHUSIMH ITOJIOKECHHUH
myHkTa 4.1. A6oHeHT 0043aH B TeueHue 10 (aecsti) paboumx JHEH ¢ JaThl BCTYIUICHUS B CHITY TAaKUX H3MEHEHUI MICbMEHHO
yBegoMuTh Oneparopa.

4.3. B ciny4ae OTMEHBI JOBEPEHHOCTH MJIM NMPEKPAIIEHUs JICHCTBHIS MHOTO JOKYMEHTA, NPEJOCTABIISIONIEr0 IPaBo COBEPIICHHS
omneparuii o JloroBopy AOoHeHTa, AGOHEHT 00s13aH He3aMeUTUTENFHO MHUCbMEHHO yBEeIOMHTH 00 3ToM Omneparopa. Jlo
MOMCHTa MOJIYy4YCHHUA OHepaTOpOM IMMCBMCHHOI'0 YBCIOMJICHUA 00 oTMeEHE JOBEPECHHOCTH WJIM TPEKpAICHUA HeﬁCTBHH
WHOTO JIOKYMEHTa, NpEeJCTaBIIIOIETr0 IpaBo coBepuieHus ornepauuii no Jlorosopy AGoHeHTa, nelicTBus Oneparopa 1o
BBINTOJTHEHHIO OPYYSHHH YIIOJIHOMOYEHHOTO MPEACTABUTENS CYMTAIOTCS HA/IIEKAIIUM 00pa3oM HUCIIOTHEHHBIMH.

4.4. JlokyMeHTBI, TpeAocTaBleHHbIE AOOHEHTOM, SBISIOTCA KOH(MWICHIMANBRHOW HH(pOpMaImen, KOTopas HE IIOAJICKUT
pasriialieHHIo TPETHUM JIMIAM, 38 MCKJIFOUEHHEM CIIy4aeB, MPsSMO MPEIyCMOTPEHHBIX 3aKOHOAATENLCTBOM KbIPrbI3cKoi
PecniyOmuku.

Pazgen III. O0bem, nepedeHb U KaYeCTBO YCJIYT

Cratbs 5. [lepeyens ycJayr, 0Ka3biBaeMbIX AGOHEHTY

5.1. Ilepeuens yciyr, okaspiBaeMbIx AGoHeHTy OnepaTopoMm, onpeaenseTcs Tapu(HbIM IUIAHOM.

5.2. Ilepeuenp [lonOJHUTENBHBIX YCIYT, OKasbiBaeMbIXx OmneparopoM AOOHEHTy, onpenensercs nuueH3usMu OmnepaTopa,
COTJIAIICHUAMHU C TPETbUMU JIMITAMU U BO3MOKHOCTAMU CETH.

5.3. Ycnyra poymuHra npenocrapisieTcsi AOOHEHTY Ha YCIIOBHUSAX, YCTAHOBICHHBIX TapU(PHBIM TUTAHOM, C YIETOM JEHCTBYIOIINX
Ha MOMEHT IIPEJOCTABICHHS YCIIyT'H POYMHHTIa Tapu(OB JIpyroro oneparopa, ¢ KOTopbIM y AGOHEHTa I0roBOp HE 3aKJIF0UCH
U B CETH KOTOPOro AGOHEHT ¢ MpHMEHEHHEM AOOHEHTCKOTO HOMeEpa, YKa3aHHOTO B JloroBope, BOCIIONB30BANICS yCIIyraMH



cBs3u. OnepaTop BIpaBe Ha 0€3BO3ME3AHON OCHOBE MOAKIIOYUTh AOOHEHTY YCIyTH POYMHHTa, YBEIOMHB O HOAKIIOYEHUI
poymuHTa IyTeM oTnpaBku SMS-cooOmenms. HeoTkimrouenne ycimyr poyMHHTa W JalbHEWINee MOJIB30BAHUE YCIyTaMu
POYMUHTa SBISIIOTCS cornacueM AOOHEHTa Ha IPEJOCTaBICHUE ITUX YCIyT B MOPSAKE U 1O Taprudam, yKazaHHbIM Ha caiite
Omneparopa.

5.4. Yeryra MexIyHapoTHOH CBS3H, MO3BOJITIONIas AOOHEHTy coBepmiath mcxoismue Bb3oBel m3 Cernm OmepaTtopa Ha
MEXIyHapOIHbIEe HAaIPaBJICHHs, IPEOCTABIIACTCS Ha YCIOBHAX, YCTAHOBICHHBIX TAPU(HBIM IUIAHOM.

5.5. OTnenbHBIE yCIyrd MOTYT OBITh OKa3aHbl AOOHEHTY IIPH YCJIOBHHM COOTBETCTBHA AOOHEHTCKOro 000pYyIOBaHHS
CICLMAIbHBEIM TEXHHYCCKHM TpeOOBaHHMAM, HEOOXOAWMBIM U1 OKa3aHUs HaHHBIX yciyr. Omepatop He Hecer
OTBETCTBEHHOCTH 32 HECOOTBETCTBHE AOOHEHTCKOTO YCTPOUCTBA 3aKa3aHHBIM yciyram AGoHeHToM y Omeparopa.

5.6. AOOHEHT MOXKET U3MEHHUTb WJIM OTKa3aThCsl OT ONPEETICHHBIX BUOB YCIIyT. 3aKa3 Ha N3MEHEHHE IIePEeYHs yCIIyT WK 0TKa3
OT OTJIENBbHBIX BWJIOB YCIYr JOJDKEH ObITh mepexaH Omeparopy CrocoOoM, MpUEMIIEMBIM TEXHHYECKUMH CpEJCTBAMH
Omneparopa, obecreunBalOIUMA HIeHTH(GHUKAINIO0 AOOHEHTa, WIM B NHUCHMEHHOM BHAE Ha OJlaHKE YCTaHOBIICHHOMN
OmnepatopoM GOpMEI.

5.7. Oneparop 00si3aH mpeAocTaBisATh AOOHEHTY IO ero 3amnpocy WHQopManuio o0 MepeyHe YCIyr, OKa3bIBaeéMbIX AOOHEHTY
Omnepatopom.

5.8. AGoHeHT naeT cornacue Ha IOJy4eHHe MHPOPMALMK PEKIaMHOTO XapakTepa, neperasaeMoii OnepaTopoM MO CETH CBS3H.
A6OHCHT HaCTOAIIUM O3HAKOMIJICH, YTO CPOK L[eﬁCTBPI)I TAaKOro corjacusa HadYMHACTCA C AaThbl 3aKIIOUCHHA I[OFOBOpa u
NPOJIOJDKACTCS B TEUCHHE CPOKA €ro IeHCTBU. AOOHEHT BIIPaBe OTO3BATh COTIACUE ITyTEM ITOJa4H IMCEMEHHOT'O 3asBJICHHS
B mr00oM oduce Omeparopa.

Cratbs 6. UnenTuduxanus AGoHeHTa

6.1. Unentupukatopamu AGOHEHTa, SIBIAIOTCS: AOOHEHTCKUI HOMep, HoMep SIM-KapThl ¥ KOJIOBOE CIIOBO, HCIOIB3yEMBIC I10
OTACIBHOCTH UJIN COBMECTHO B COOTBETCTBUM C YCIIOBHUAMU, YCTAHOBJICHHBIMU OnepaTopOM.

6.2. Unentudukaropsl AOOHEHTa UCTIONB3YIOTCS TIPH M3MEHEHUH TIePEUHs YCIIyT, OKa3blBaeMbIX AOOHEHTY, HH()OPMALMOHHO-
CIPaBOYHOM OOCITY>KMBaHUH, TIPH OIIJIATE YCIYT CBSI3H M B MHBIX CIIy4asX, PEIyCMOTPeHHBIX OmepaTopoMm.

6.3. AOOHEHT MeeT IPaBoO BHOCUTH IUIATEXKH M U3MEHEHHUS B HA0Op yCIIyT AJIEKTPOHHBIMHU CPEJCTBAMH M APYTHMH CIIOCOOaMU C
HCIIOJIb30BAHUCM KOJOB, Haponeﬁ 1 UHBIX CPCACTB, HOATBCPIKAAOIINX, YTO paCOPSKEHUE JaHO A6OHCHTOM.

6.4. 3anpockl u pacnopsbkeHnst AGoHeHTa, nepeanHbie OnepaTopy ¢ UCIIOIb30BaHUEM 3JIEKTPOHHBIX CPEICTB, KOAOB, MapoJiei
1 UHBIX CPEJICTB, MOATBEPKIAIOIINX, YTO PACIIOPSDKEHHE JaHO AOOHEHTOM, a TaKke Terae(oHorpaMmmbl AOGOHEHTa, IT0/JTaHHBIS
¢ HOMepa AOOHEHTa, HUMCIOT TaKyHO )K€ FOPUAMYCCKYIO CHIIY, KaK €CJId Obl OHU OBUIM COBEPILNCHBI W/MIH TEePEAaHbl JTUUIHO
AOBOHEHTOM.

Crartps 7. KauecTBo Yeayr

7.1. Oneparop npenocTaBisieT YCIYrd CBS3H KPYIJIOCYTOYHO, €XKEIHEBHO, 0€3 IepepbhIBOB, 32 HCKIIOYEHHEM HEOOXOIMMBIX
PEMOHTHBIX ¥ NPO(UIAKTHYECKHUX PadOT, a TaKKe MPHOCTaHOBIIeHUs paboTsl CeTn.

7.2. Oneparop BIpaBe MOJICPHU3UPOBATH CETh CBS3M M NPOM3BOANTH B HEW TEXHHUECKHE W/WIIM BIUSIONNE Ha MCIOIb30BaHNE
ycayr Ormepatopa W3MeHEHMs, NpHOeras K OTpaHMUYCHHIO WJIM NPEKPAICHHIO OKa3aHMS YCIyr COTOBOH CBS3H,
IIpeBapUTEIHLHO YBEIOMUB 00 3ToM AGOHEHTa.

7.3. IlpenocraBnsieMble  AOOHEHTY YCIYyTHM CBSI3M B CHIYy €CTECTBEHHBIX YCJIOBHI paclpoCTpaHEHUs] PagMOBOJIH MOTYT
YXyIIIAThCs, PEPHIBATHCS MM COIIPOBOXKIATHCS IIOMEXaMH BOJIM3M WM BHYTPH 3/laHHH, B TYHHEISX, OABANAX U APYTHX
MOJI3EMHBIX COOPYIKEHHUSX U3-32 MECTHBIX 0COOEHHOCTEH pelibeda n 3aCTPOIKH, METEOPOJIOTHYECKUX YCIOBHIL, yIaleHHOCTH
AboneHTa oT Oumkaiiiielt 6a30Boii cranimu OnepaTopa, 3arpy3K1 KaHaJIOB U MHBIX PUYHH.

7.4. IlpenocraBnsieMble AOOHEHTY YCIyTM CBS3H, B CHJIY KOHCTPYKTHUBHBIX OCOOCHHOCTEH CETH, 3aBHCAT OT KadecTBa
000py/IOBaHUsI OIEPaTOPOB MECTHBIX ITPOBOAHBIX TENE(OHHBIX JHMHHUH, 000PYIOBaHHS OINEPATOPOB MEXKTYHAPOIHOH M
MEXAYTOPOIHOW CBSI3H, KOTOPOE HAXOAMUTCS BHE KoMIieTeHIuu OmnepaTopa.

7.5. Oneparop CBsI3M HE HECET OTBETCTBEHHOCTH 3a YXY/IICHHE KadecTBa YCIIyT, BO3HHUKIIEE BCIICICTBHE HCIIOJIL30BAHUS
AOGOHEHTOM HEHCHPaBHOTO, HE OTBEYAIOIIEr0 YCTAHOBJICHHBIM TpeOOBaHMSIM abOOHEHTCKOTO YyCTPOWCTBA, JIMOO
a0OHEHTCKOTO YCTPOMCTBa, KOTOpOE OBbLTO M3MEHEHO WM MOIU(PHUIIMPOBAHO O€3 COIIACOBAHMS C MPOU3BOIUTENEM H
OnepaTtopoM CBSI3H.

Paznea IV. Pacuersl cropon

Cratbs 8. Tapudsl Ha yeayru cBsi3u

8.1. Tapusr Ha Bce BHABI YCIYyT, OKa3bIBaeMbIX AOOHEHTY, OIpPENENAIOTCS, B TOM 4YHcIe H3MeHsoTcsa, OmnepaTopom
CaMOCTOSTENILHO B OJTHOCTOPOHHEM HOPSIKE W OTpaXatoTcs B Tapu(HBIX IuaHax. IlepedeHs Tapu(HBIX IIIAHOB U HabOp
JIOIIOJTHUTENBHBIX YCIYyT COJepKarcs B O(UIMAIBLHOM Ipaiic-micTe WM Ha odpunuaabHoM caiite Omnepatopa. Tapudsr
YCTaHABJIMBAIOTCS C YI€TOM BO3MOXKHBIX TIPUOCTAHOBOK paboThl cetn Omneparopa.

8.2. Omneparop o0s3aH m3Bemarb AOOHEHTOB He MeHee deM 3a 10 (mecaTh) KaleHAAPHBIX THEH 10 BBEACHWS B JIEHCTBUE
W3MEHEHHH B JISWCTBYIOIIUE Tapr(HBIC IJIaHBI, TPEKPALLIEHHUS OKa3aHUsI OTAEIbHBIX IUIATHBIX YCIYT CBSI3U IIyTEM OTIPaBKH
SMS-coobmienwit, uepes Bed-caiT OrnepaTopa WK CpeACcTBa MacCOBON HH(OPMALIVH.



8.3. [lnaTa 3a OKa3aHHbBIC YCIYTH CBSI3M ONPEAEISIETCS MCXOAS W3 MPOJODKHTEIFHOCTH COCOUHEHHMS, KOJIHMYECTBA 3aMpPOCOB,
KOJIMYECTBA YCIYT CBS3M, KOJMYECTBA WM O0BeMa IepelaHHOH (MONydeHHOHM) WHPOpPMAIWMM MO YHCIY €IWHUI]
TapupHUKAIIH.

8.4. Enunnna tapudukanyuy coeqUHEHHS 10 CETH CBSI3H ycTaHaBiuBaetcst Oneparopom.

8.5. JIna rapuduranuu coequHEHUS Mo ceTd cBa3u Omeparopa yCTaHABIMBACTCS CIEAYIOIIee MPaBUIO BHE 3aBHCHMOCTH OT
BBIOpaHHOTO AOOHEHTOM TapH(HOTO IUIaHA: MPOJOKUTENBHOCTh COCTMHEHHS OTCUMTHIBACTCS C 1-i CeKyHIBI OTBETa
BBI3bIBAEMOTI0 AOGOHEHTa WIKM 000pYAOBaHMUS, CUIHAI OTBETAa KOTOPOTO NPUPABHHUBAETCS K OTBETY AGOHEHTa, 10 MOMEHTA
01001 BBI3BIBAEMOTO HJIM BBI3BIBAIOMIET0 AGOHEHTA, MM TAKOTO 000PYIOBAHUS WIIH COCIMHEHNUS.

8.6. K AGOHEHTCKNM yCTpOHCTBaM, CUTHAJI OTBETa KOTOPHIX IPHUPABHUBAETCS K OTBETY BBI3BIBAEMOTO JIMIA M CITY>KUT HA4aJIOM
0TCYeTa IPOJOIKUTENILHOCTH TEJIS(OHHOTO COESANHEHUSI, OTHOCSITCSI:

a) anmaparypa nepeaadyu AaHHbIX (MojeM, neHTp SMS-coobmennii, W AP—noprai, TepMHHAI TOJI0COBOH OYTHI | 1IP.);
0) (QaxCHMWIBHBINA anmapar;

B) abOHEHTCKOE yCTPOWCTBO, 000PYIOBaHHOE aBTOOTBETYMKOM WIIM TeJIC(OHHBIH armapaT ¢ OIpeIesIuTeeM HoMepa;

r) HHble aDOHEHTCKHE YCTPOIiCTBa, 3aMeHstoIe AOOHEHTa B €ro OTCYTCTBUE U obecnednBatoiye oOMeH HHpopMaren.

8.7. Ilpn WCHONB30BaHUM YCIYT «KOH(EPEHI-CBA3bY», «OKUIAaHWE BBI30BA» BBHI3BIBAIONINN AOOHEHT OIUIAYMBAET CTOMMOCTD
COCAMHEHUH CO BCEMH YJaCTHHKAMH CBSI3H.

8.8. [Ipu ucronb30BaHMU YCIYTH «Iepeajzpecanusi BbI30Ba» BbI3bIBAIONIMH AOOHEHT omulauuBaeT yciayru Omeparopa o
abOOHEHTCKOT0 HOMEpa, Ha KOTOPOM YCTaHOBJICHA Iepeagpecalyisi BbI30Ba, B COOTBETCTBUH C HCIIOIb3YEMbIM TapU(HBIM
TUTAHOM.

Cratba 9. Oniara ycayr

9.1. Omnara ycayr Omeparopa MOXKET OCYIIECTBIATHCS AOOHCHTOM HAJMYHBIM IUIATEIKOM, C MOMOIIBI0 KapT OIUIATHI KM
NIepeurcIeHUEeM Ha pacueTHbIN caet Oneparopa.

9.2. Ilpuem nnarexeit ocyuectisieTcs OnepaTopoM WM JULOM, UM YIIOJTHOMOYEHHBIM. JIeHe)KHbIe CpeIcTBA YUUTHIBAIOTCS Ha
JIMLIEBOM cyeTe AOOHEHTa He MO3JHEee JHS, CICIYIOIIEro 3a JHEM OILIaThI.

9.3. Yuer oka3aHHBIX YCIYr BEIETCS C HcHonb3oBaHMeM OmnepaTopoM NpUHATON enWHMIBI Tapudukamuu. Bce pacderst
mpousBosATCs B comax Keipreizckoit PecryOmmkn.

9.4. B ciydae BOSHMKHOBEHHMSI Pa3HOINIACHU IO CTOMMOCTH OKAa3aHHBIX YCIIyT OCHOBaHHMEM sl pacueToB CTOPOH SIBISIOTCS
JaHHBIC OMJUTMHTOBOH cucTeMbl Oneparopa.

9.5. B ciyuae Hecornacusi ¢ IaHHBIMH y4deTa OMJUIMHTOBOW cHcTeMbl AGOHEHT MMEeT IpaBo 3asBUTh 00 3ToM OmepaTtopy B
nucbMeHHOH (opme c TpeOOBaHMEM YTOYHEHUs (HaKTHYeCKOro oObeMa oOKa3aHHbIX ycuyr. [Iperensuss AOOHEHTa
paccmarpuBaeTcs OmnepaTopoM B TOPSAAKE U CPOKH, YCTaHOBJIECHHBIE J[OrOBOPOM M 3aKOHOAATENHCTBOM KBIPTBI3CKOM
PecnyOmuku.

9.6. AGOHEHT He 0CBOOOJKAAeTCsl OT OIUIATHI OKA3aHHBIX YCIYT M B TOM ciydae, eciii OrnepaTop HE BOCIIOJIB30BAJICS MPABOM
OJIOKUPOBKH JOCTYIIA K YCIyTram.

9.7. B ciyuae 3axioueHus HoBoro JoroBopa imbo, ecnu Mexny A6oHeHTOM 1 OnepaTopoM 3aKIF0ueHO HECKOJIBKO JIOTOBOPOB,
OmepaTop BrpaBse IepeHanpaBuTh (3a4€CTh) ITOCTYNUBIINE OT AGOHEHTA 110 OJJHOMY W3 TAKUX JIOTOBOPOB (JIUIEBBIX CUETOB)
IJIaTeXKW Ha MOTaleHue oOpa3oBaBIICHCs 3aJ0/KEHHOCTH AOOHEHTa MO JIpYroMy JOTOBOpY (JUIIEBOMY cYeTy) Oe3
IIpeBapUTEIHLHOTO YBEOMICHUS! AGOHEHTA.

Crarps 10. KapTsl onuiatel yeayr cBsizu

10.1. Ilpu akTuUBauMH KapThl OIiaThl AGOHEHT NMpHOOpeTaeT NpaBoO Ha MOJYYEHHE YCIyr CBS3UM B 00beMe, ONpelesseMoM
MCXOJIsl U3 HOMHHAJIA KapThl U TApU(OB HA YCIYTH CBSI3H.

10.2. KapTa omatsl COIEpKHT 3aKOIUPOBAHHYIO ONIpEeIeHHBIM CIIOCOO0M HH(POPMALIHIO, UCTIONB3YEMYIO IS TOBEJICHHS 10
Omnepatopa cBeneHuit 06 oriare yciyr cBsizu. Ha kapTe JOIKHO OBITh yKa3aHO:

a) HawmmenoBanme Omneparopa;

6) Pasmep miarexxa Oneparopy, BHECEHHE KOTOPOTO MOJTBEPKAAET KapTa OIJIaThl;
B) CrpaBouHble (KOHTaKTHbIE) TenedoHHbIe HoMepa Oneparopa;

r) IlpaBuma noip30BaHUS KapTOM;

n) WnentnduxannoHHBIN HOMEP KapThI.

10.3.  AOGoHEHT 00s13aH aKTHBUPOBATH KapTy OIUIATHI B TEYEHHE CPOKA JCHCTBHS, yKa3aHHOTO Ha KapTe oruiaThl. [1o ncreueHnn
CpoOKa JIEHCTBUS €€ aKTUBALMsl CTAHOBUTCSI HEBO3MOXKHOM.

10.4. AOGOHEHT HeceT OTBETCTBEHHOCTh 3a MPaBWJIBHOE IOJH30BAHHWE KApTOH OIUIATHL. B ciydae mopum KapThl OILIATHI
AbonentoMm (creptsl nudps PIN —kosa KapThl OIUIATHI U T.11.) KapTa OIUIATHI HE BOCCTAHABJINBACTCSL.

Crartps 11. Cyer-dakrypa

11.1.  Omepartop BBICTaBIISIET cUeT-(paKTypy 3a pacueTHBIN MEpPHOA HAa CYMMY OKa3aHHBIX YCIyT IO TpeOOBaHHMIO abOHEHTa-
IOPUAMYIECKOTO JIUIIA, 3aKJIF0UHBIIET0 JOrOBOP O MPEIOCTABICHUH YCIYT CBSI3H.

11.2. Jlaunble o coBepumIaeMbIX 3BOHKax AOOHEHTa, HaXOAALIETOCS B POYMHHre, (OPMHUPYIOTCS OIEpPATOPOM POYMHHT-
napTaepoM. CornacHo nosoxeHusiM CornameHus Mo MexIyHapoJHOMY POYMHUHTY - JTaHHBIE O 3BOHKaX aOOHEHTa-poymepa



(hopMHPYIOTCS W TPEAOCTABISIIOTCS POYMHUHT-TIapTHepamMu B TedeHue 30 (TpuanaTtw) KalleHAApHBIX ITHEW C MOMEHTa
MocJIeTHETO Tapu(DHUITUPyeMOTo COOBITHA B poyMuHTe. B cBs3u ¢ wem Ormeparop ocTaBisieT 3a cO00H IpaBO MPOU3BECTH
HAYMUCIICHUS IO POYMUHTY ITO3Ke BBILIEYKa3aHHOTO CpoKa, HO He no3aHee 90 (neBsiHOCTa) KaJeHAAPHBIX JHEH ¢ MOMEHTa
COBEpLICHUS MOCJIEHETO TAPUPUIIMPYEMOTO COOBITUS B POYMUHTE.

Pasnea V. IlpaBa un 0013aHHOCTH CTOPOH

Cratbs 12. IlpaBa AGoHeHTa

12.1.  AOoHeHT BIpaBe:

a) IlomydaTs HEOOXOAMMYIO U JOCTOBEPHYIO HHpopManuio 00 Omeparope, pekuMe ero padoThl, OKa3bIBAEMBIX yCIyTax
CBSI3H.

6) BHocuTh MIaTeXu ¥ U3SMEHEHHUS B HA0OP YCIYT AJIEKTPOHHBIMU CPEICTBAMH U JIPYTHMMH CIIOCO0aMH C HCIOIb30BaHUEM
KOJIOB, TTapOoJIeH U MHBIX CPEJICTB, MOATBEPIKAAIOIINX, YTO PACTIOPSDKEHNE TaHO AOOHEHTOM.

B) OOpamiartbecs k Omeparopy ¢ IpeAIOKCHIIMHI U MPETSH3MAMH, KaCAIOIIUMICS MPEIOCTaBIsIeMbIX OnepaTopoM YCIIyT.

r) Ilonmartk 3asBIeHHE O BO3BpATE C JMLEBOTO CUYETA JACHEKHBIX CPEJICTB (aBAHCOBOT'O ILIATEKa) MIIM UX YaCTH
MOCPE/ICTBOM IOJKJIIOYEHHsI COOTBETCTBYIOIIEH YCIYTH, C UCIIOJIb30BAaHUEM MOATBEPKIAIOIIET0 KOJIa, Tapos,
KOMaH/IbI MJT! NHBIX CPEJICTB.

12.2. O6patutbesa k Omeparopy C 3asBICHHEM O OJOKHMPOBKE MPEAOCTABICHUS yCIyT cBs3u Omeparopa Ha ONpeeNICHHBIN
nepuoa. MUHMMaNbHBIH M MaKCHUMAJIBHBI CPOK OJIOKMPOBKH IPEAOCTABJICHHS YCIIYT CBS3M MOXET OBITh OrpaHUYeH
Omnepatopom. Yciyra 1o 6J0KupoBKe AOOHEHTCKOTO HOMEPa MOXKET IIpeAocTaBisAThess OnepaTopoM Ha IUIaTHOH OCHOBE.

12.3. O6patuthes k OnepaTopy ¢ 3asBICHHEM O OJOKHPOBKE OTAEIBHBIX BUIOB yCIyT cBsi3u OmepaTopa.

12.4. Orka3zarbcs OT AanpHeiniero ucronHeHus JloroBopa, mogaB COOTBETCTBYIOIIEE 3asiBICHHUE, TPOU3BEIS BCE PACUETHI C
OnepaTtopom CBSI3H.

12.5.  Tlomp30BaThcsl MHBIMU IIPAaBaMH, IPELYCMOTPEHHBIME 3aKOHOAATENECTBOM KbIprei3ckoii PecryGmukm.

12.6. Ecnu Takas BO3MOXHOCTb JJOIyCKAETCs NECHCTBYIOIIMM 3aKOHOATEIbCTBOM, 3aMCHHUThH BRIOPAHHBIN UM Tapu(HBIN TIaH
Ha prl"Oﬁ OTKprTbIﬁ JJIA IIOJKJIFOYCHMUA TapI/Iq)HI:Jﬁ IJ1aH, NOAKJIHOYUTH, U3MCHUTH W OTKIIOYUTH YCIYTHU CBA3U WU
OTKa3aThCs OT UX MOJTYYEHHS, OCYIIECTBUTh MHBIE AEHCTBUS MO0 N3MEHEHHIO ITapaMETPOB OKa3bIBAEMBIX YCIIYT CBSI3H/MHBIX
ycnosmii JloroBopa, yBemomuB OmepaTopa NHCBMEHHO WIM B HWHOW ykazaHHOW OmepaTopoM ¢opme, B TOM YHCIE,
OCYIIIECTBUTH HA0Op C KJIAaBHATYPhl CBOEro abOHEHTCKOTO YCTPOWCTBA ONPENENICHHBIX ONEpaTOpoOM KOMOWHALUI KOJIOB,
napoJei u t.1., USSD 3anpocom, SMS-coo01ieHrem, ¢ Mcroap30BaHHEM TOJIOCOBBIX cepBrCOB OnepaTopa u/Miik HHTEpHET-
00CITyKMBaHHS WM MyTEM COBEPIICHHUS HHBIX KOHKIIOJCHTHBIX ACHCTBUI, IEpEUeHb U MOPSJIOK OCYIIECTBICHUS KOTOPBIX
ompenensiercst OneparopoM M TOATBEPKIAIOUIMX, YTO PpACIOpsDKEHHE JaHO AOOHEHTOM (YTO INIPUPAaBHUBAETCS K
MTUCBMEHHOMY 3asBICHHIO AOOHEHTA).

Cratbs 13. Ob6s13anHOCTH AOOHEHTA

13.1. AOoHeHT o0s3aH:

a) BemonuaTs TpeboBanus [lorosopa;

6) IMoamucarts perucrpanonnyio ¢popmy loroBopa o mperoCTaBICHUH YCIYT CBS3H B IIOOOM aDOHEHTCKOM OT/Ielie
Omnepatopa wim y odunuansHoro amwiepa Onepatopa 1o aktuBanuu SIM-kapter OnepaTtopa. [Ipu HencoHeHUH
JaHHoro TpeboBanust OniepaTop BIpaBe OTKa3aTh B IIPEIOCTABICHUN YCIYT CBs3U AGOHEHTY B OJTHOCTOPOHHEM
MopsAJIKE C TocTenyomiei neakrnpanued SIM-kapThr;

B) B nomHoMm oGwveMe u B cpoku, onpeseneHHble JloroBopoM, Tapu(pHBIM IJIAHOM BHOCHTH OILIATy 33 YCIYTH CBSI3H;

r) Ucnonb3oBath st mogkimodeHus kK CeT TONbKO cepTHUIMPOBaHHOE a0OHEHTCKOE 000pYyJOBAaHHE HAIJISKAIIETO
Ka4yeCcTBa B COOTBETCTBUHU C TPEOOBaHUSIMHU 3aKOHOAAaTEIbcTBA KBIprbi3ckol PecyOmuk, CymiecTByoeit
MHCTPYKIMEH MO ero 3KCIUTyaTallly;

n) IlonmepxuBaTh Ha CBOEM CHETE CYMMY, ITPEBBIIIAIOIIYIO TOPOT OTKIIIOYEHUS, €CIIU OH MPETyCMOTPEH TaprU(pHBIM
m1aHoM AOGOHEHTa;

e) IIpomsBoauts oraty ycayr Oneparopa M CBOEBPEMEHHO MOTalIaTh 3aJ0JKEHHOCTD 32 YCIIYTH CBSI3H B CIIydae ee
BO3HUKHOBEHHS;

k) Coobmars OmepaTopy JOCTOBEPHEIE CBEIEHUS, YKa3aHHbIE B JloroBope, 1 HEOOXOAMMBIe TS Ha IJIeKaIeTo
ucnonHeHus: OnepaTopoM CBOUX 0053aTEIIBCTB.

13.2.  HesameanuTessHO yCTHO M B Te4eHHE 3 (TpeX) KaJleHIapHBIX JHEH NMHchbMeHHO MH(opMmupoBarh Omeparopa, Korjaa
AOOHEHTY CTaJI0 M3BECTHO O HACTYIUIEHHH COOTBETCTBYIOIIETO COOBITHS:

a) 0 Kpake WM Ipomake JOKYMEHTa, YOCTOBEPSIOIIETO JTUIHOCTh, €clTi AOOHEHT — GU3UYECKOE JTUTI0, O
HECAaHKIIMOHUPOBAHHBIX CIIy4asiX, KOTrJa napoib (KOZOBOE CIOBO) CTall U3BECTEH TPEThEMY JIMILY;

6) 00 yrpare uim kpaxke SIM-KapTbl Wiin a0OHEHTCKOTO yCTPOWCTBAa. AGOHEHT MPOJIOJKAET HECTH 00sI3aTeNIbCTBA U
OTBETCTBEHHOCTD, MIPEAYCMOTPEHHYIO HACTOAIITUMU yCJ'IOBI/IﬂMI/I, J10 MOMCHTA MOJIYYCHUA OnepaTopOM IMHUCBMCHHOTI'O
coobmrenus o0 yrpare;

B) 0 HayaJie NMpoueAypbl OAHKPOTCTBA WM O NPUHITOM PEIICHUHU O 10OPOBOJILHOM TMKBUAAMKY AGOHEHTa -
IOPUANIECKOTO JINIIA;



r) 00 M3MEHEHHH JaHHBIX AOOHEHTa, KOTOphIe ObUTH TIpenocTaBieHsl OnepaTopy;
) 00 MHBIX 00CTOSITENBCTBAX, KOTOPBIE MOTYT BOCHPEIISITCTBOBATh MIIH C/IEATh HEBO3MOXHBIM HCIONHEHKE JloroBopa 1
HACTOAIUX Y CIOBUH.

13.3. He ucnoms3oBath B Cetn Omneparopa crenuanbHble TEXHHYECKHE CPEICTBa, MpEJHAa3HAuCHHBIE Ui HETJIACHOTO
TIOTyYCHUS MHPOPMAITIH.

13.4. Hectu caMOCTOSITETBPHO PUCKH, CBSI3aHHBIE C HCIOJIB30BAaHHEM MAaTEpHAOB, HHGOPMAINH, YCIYT, MPOIYKTOB CETH
WHTtepHeT, 1ocTyl K KOTOPBIM IpefocTaieH Oneparopom.

13.5. He umcmonb3oBaTh YCIIyTH CBSI3H, OKaszbiBaeMble OmepaTopoM, s MPOBEACHUS KaKUX-THOO peKIaMHBIX KaMITaHHUi,
KOHKYpPCOB, KOHIIEPTOB, BHKTOPHH, OIPOCOB, MAacCOBBIX PAacChUIOK (B TOM 4YHCJIE COAEPKALIUX IPU3HAKH BEACHHA
KOMMEPYECKOH JAEATEIBHOCTH) K TOMY I10100HOTO O€3 MUCEMEHHOT0 coriacoBaHus ¢ OnepaTopoM, a TakxkKe JJIsl yCTAaHOBKH
LIJTFO30B JIJIsL JOCTYIIA B CETH JIIOOBIX OIEepaTopoB cBsizu, VIHTepHET-TeNneOHNH U T.11.

13.6. IIpm mepemade SIM—kapTel mim aOOHEHTCKOTO TepMHHaNa, He TpeOyromero SIM—kapThl, ApyroMy Juiy, AGOHEHT
00s3aH B Teuenue 10 (mecsitn) KaneHapHbIX AHEH nepeodopMuTh JloroBop Ha 3TO JIHUIIO.

13.7.  Ctporo cobnonarts 3amnper KakuM-1100 00pa3oM MM CIOCOOOM CaMOCTOSITEIBHO W/MIIH C PUBJICUECHUEM TPETHHX JIUIL
C MOMOIIBIO HCIOIB30BAHUS MPOTPaMM, NMPHUIOKCHAN W/HIH 000pyAOBaHMS NPEANPHHUMATh WM COBEpIIATH ACHCTBUS,
HaTpaBiIeHHBIe Ha moaMeHy uneHtudukatopa cet (HOST, IMEIL, vHomep SMM-uentpa, DNS, IP u 1.1.), HCcmoas30BaTh
YCIIYTU CBSI3H, BKJIIOYas JIONOJHUTEIIbHBIC WIIM CONPSDKEHHBIE B MPOTUBONPABHBIX IEJSAX, a PAaBHO COBEpILIATh JCHCTBUS,
HaHOcsmue Bpen OrnepaTopy W/HIM TPETEUM JHLAM.

Crarba 14. [IpaBa Oneparopa.

Omneparop Bpase:

14.1. B ciyuac BO3HHKHOBEHHS 33JI0JDKCHHOCTH Y AOOHEHTa, 00CTy)KrBaeMoro Ha ycimoBusx OBepapadt (kpeautHas Gopma),
0e3 NpeaBapUTEIFHOTO YBEIOMIICHHS IIPOM3BECTH B3aHMMOpAcdeT Ha CyMMY OKa3aHHBIX AOOHEHTY yCIyT CBS3H 3a CUET
00s3arenbeTB Oneparopa nepen AGOHEHTOM 110 HHBIM JIOTOBOPAM M COTJIAIICHHSIM.

14.2. OrpaHn4uTbh 00BEM NPENOCTABISIEMBIX YCIYT H/WIM TOJHOCTBIO IPUOCTAHOBUTD NpeloCcTaBlieHne AOOHEHTY JIOCTyIa K
CEeTH B TOM CIIydae, €CIIF OCTaTOK JEHE)KHBIX CPE/ICTB Ha JIMLIEBOM cueTe AOOHEHTa TOCTHT ITOPOTa OTKITIOYCHUS.

14.3.  Ilo cBOEMY yCMOTPEHHIO YCTaHABINBATH CYMMY OTPHLIATEIEHOTO OalaHCa M IOPOTa OTKIIOUEHUS IIPY IPEIOCTABICHUH
yCiayr AGonenTy. [Topor oTKIIIOUEHHUSI MOKET OBITh Pa3HBIM JJISl Pa3HBIX YCIIYT CBSI3H.

14.4.  MonepHU3UpoBaTh CETh CBSI3M M NPOM3BOMUTH B HEH TeXHHMYECKHE W/WJIM BIMAIOIIME HA HWCIOJIb30BAHHE YCIYT
OmnepaTtopa U3MEHEHUs, prUOeras K OrpaHNYEHHIO WM NPEKPAICHUIO OKa3aHUs YCIIyT CBSI3H, NPEIBAPUTEIFHO YBEJOMUB
00 3TOM AOOHEHTA.

145. B cny4yae mpoBeACHHUS KaKUX-THOO W3MEHEHHH B CETH H3MEHSATh B OJHOCTOPOHHEM IMOPSAKE a0OHEHTCKHH HOMED,
IIPEABAPUTENHHO N3BECTUB 00 3TOM AOOHEHTA.

14.6. IIpHOCTaHOBHUTH W/WIM OTPAaHUYUTH MPEJOCTABICHHE JIOOBIX YCIYr CBS3HM, Ha JIOOOM H3 Tapu(HBIX IUIAHOB,
NpelocTaBisieMbIXx aOOHEHTaM, B LENsX YJIYYIICHUs KauecTBa CBS3M, Ha ONpPENEeNICHHBIH IEepHOJl BPEMEHH W/HIH B
oTpe/ieTIeHHbIe IPOMEXXYTKH BPEMEHH, a Taoke OrepaTop BIpaBe Ha CBOE YCMOTPEHHE NPEKPATUTh OKa3aHHE JTIOOBIX YCIIyT
CBSI3W TIO CIICLHATBHBIM JIBTOTHBIM YCIOBHAM (aKIMH, CKUAKH W T.1.) W/WMIM NPUMEHUTHh CTaHIAPTHYIO TapU(HUKAIIIO
CEPBHCOB COTJIACHO YCJOBHUSAM Tapu(HOTO IIaHa, HA KOTOPOM OOCIyKHUBaeTCs AOOHEHT, W/HIN OTKIIOYUTh AOOHEHTA OT
cetn OnepaTopa. JlaHHBIE YCIIOBHS PacpOCTPaHIIOTCA Ha BCe Tapu(HBIE TUIAHBI M YCIYTH, IpeaocTaBisiemMble OnepatopoM
AbGonenTy. OO0 W3MEHEHHH WM OTrpaHWYeHHH JIOOBIX ycayr Omeparop o0s3aH m3BecTuth AbOoneHta B CMU u Ha
odunuansHOM caiite Onieparopa.

14.7. BrnokupoBaTh IpEJOCTaBICHUE YCIyr CBsI3M AOOHEHTY W/WIM IPEKPaTUTh OKa3zaHWe JIOOBIX YCIYr CBSI3U MO
CHeUHUaIbHBIM JBIOTHBIM YCJIOBHSM (aKIMH, CKMIAKK WM T.JI.) W/HWIM TNPUMEHHTh CTAHJIAPTHYIO TapH(HUKaIUIO CEPBHCOB
COTJIaCHO YCJIOBHSIM TapU(HOTO IIaHa, Ha KOTOPOM 00CITy>KuBaeTcst AOOHEHT, MM TIEPEBECTH Ha IPYrol TapuQHbIH IIIaH B
ciydae, ecii AGOHEHT MpUUYUHSET Bpen ApyruM AboHeHTaMm, OnepaTopy W/HIN TPETHUM JHIAM C HCIIOIB30BaHUEM Y CIIYT
cBs13u Oneparopa, OCyIIECTBISIET HEOTHOKPATHBIE TIOIBITKHA aKTHBAIMU KapT OIUIATHI ITyTeM 1o100pa Kojia KapThl 1/1in 0e3
coryacoBanus ¢ OnepaTopoM UCTIONb3yeT AOOHEHTCKHI HOMEp ISl HECAaHKIIMOHMPOBAHHOTO 00O0TameH s ce0st MM TPETbHUX
mun 3a cyer Omepatopa W/HIH I TPOBEACHUS KAaKUX-IHOO JIOTepel, TOJI0COBAaHHH, KOHKYpPCOB, PEKIAaMBI, OIPOCOB,
MacCCOBBIX PacCBUIOK COOOIIEHNUH, a TaKXKe I yCTAHOBKH IIUTIO30B IS IOCTYIIA B CETH (PMKCHPOBAaHHOH CBs3M, MIHTEpHeT-
Tese)OHNN, MEXKCETEBOTO TpaduKa MM JIPYTUX MEpONpUSTHH, HaHOCIIMX ymepo Omeparopy, a Takke NPUBOAAIIMX K
HapynieHuro pabotocrnocooHocTH OOOpYAOBaHMS WU YCTpOicTBa cBs3u Omneparopa, a TakKe B Cliydae WHBIX HapyIICHUN
AboHeHTOM ycnoBui JloroBopa.

14.8. Ilpu BO3HHMKHOBEHHMHU IIOJIO3PEHUI B aAeHCTBUSAX AOOHEHTa, Clly4aeB, NMPEAYCMOTpPEHHbIX ILI. 14.7 HacTosIero
JloroBopa, MpOU3BECTH NPUHYIUTEIBHYIO OJIOKMPOBKY aOOHEHTa 0€3 IIpe/IBapUTENEHOTO YBEIOMIICHHS.

14.9. AoGoneHT coriamaetcsi, uTo OmnepaTop BIpaBe OTPAHUYUTH B OJTHOCTOPOHHEM TOPSAKE JOCTYNT AOOHEHTa K yCIIyram
CBSI3M, a TaKkkKe K MHOOPMAIMOHHO-CIIPABOYHOW CIy»X)0€ B Cllydasx HEOJHOKPAaTHOTO oOpamieHus ¢ ero AOOHEHTCKOTO
HOMepa K crenuanucraM ciryk0el OmepaTopa mo Bompocam, He OTHOCSIIMMCS K jesiteiabHocTd Omeparopa W/WiaM npu
HapymeHnn AOOHEHTOM 3THYECKHX HOPM, HCHOJb30BAHMH HELEH3YPHOH JIEKCHKH WM OCKOpOJNCHHMII B azxpec ee



COTPYIHHUKOB, a TAKXKE OCYLIECTBIISATH 3aIHCh BXOIIIINX 3BOHKOB, IOCTYNAOIMNX B HHYOPMALMOHHO -CIIPABOYHYIO CITYXO0Y
Omneparopa, B MOpsAAKe, IPEAyCMOTPEHHOM [eHCTBYIOMNM 3aKOHOMATeNbCTBOM KrIpreisckoit PecrryOmuku. IIpu sTom B
cllydyae MHOTOKPATHOTO MOBTOPEHHs IMOJOOHBIX cuTyauuii OmepaTtop BHpaBe pacTOPTHYTH AOTOBOP ¢ AOOHEHTOM HIIH
MIPUOCTAHOBUTH NPEAOCTABICHHUE YCIYT C Mocienyomei neakruBanueit SIM-kapTel. OnepaTop Takke BIpaBe OrpaHUYUTH
00bEM, MPHOCTAHOBUTH IPEJOCTABICHUE YCIYT IO OINpPEACICHHOMY AOOHEHTCKOMY HOMEpy 0€3 MpeaBapHTEIBLHOTO
yBenowsieHHss AOOHEHTa B CITydasix, eclii AOOHEHT HapyIIaeT yCIOBHs HacTosmero Jlorosopa Wi MPOU3BOIUT JIOKHBIC
BBI3OBBl  OKCTPEHHBIX  ONEPAaTHBHBIX  CIyO, TNPOU3BOAMT  TelieOHHbIE  3BOHKW/PACCBUIKM MO  JPYTUM
aOOHEHTCKUM/TeNIe()OHHBIM HOMEpaM MM OCYLIECTBIISIET MHBIC ACHCTBHUS C LENBI0 OCYIIECTBICHHUS INPOTHBOIPABHBIX
JeSTHUM.

14.10. AOGoHeHT cornamaercs, uto Oneparop BIpaBe OrpaHUYUThH B OJHOCTOPOHHEM HOpsAAKe AOCTyn AOOHEHTa K yciyram
CBSI3H, €CJIN MPEJIOCTABICHNE YCIIYTH MOXKET CO3/1aTh Yrpo3y 0e30macHOCTH 1 000pOHOCTIOCOOHOCTH TOCYAapCTBa, 3J0POBBIO
n/uny 0e30MIaCHOCTH JIFO/ICH MM OKa3aHUE YCIYT CBA3M HE MPECTABIACTCS BO3MOXKHBIM BBy KaKHX-THOO TEXHUIECKHX,
¢usnyecknx, reorpa@UUecKNX WJIM WHBIX €CTECTBEHHBIX MpPEISTCTBHH, WM AOOHEHT HE COIAINAeTCs Ha YCIOBHA
NIPEOCTaBIICHHSI YCIIyTH, OrOBOpeHHbIe B JloroBope, ecin AOOHEHT HCIOJNIB3yeT 00OpYJOBaHME CBS3W MJIM IOJIB3YETCS
yCIlyTaMH CBSI3M HE3aKOHHBIM CIIOCO00M, AOOHEHT HCIONB3yeT He CepTUPUIHMPOBAHHOE aOOHEHTCKOE 000pyIOBaHWE,
AOGOHEHT HEOAHOKPATHO HAPYIIACT YCIOBHS IIPEAOCTABICHHS YCIIYT CBSI3M WM TIPaBHJIa SKCIUTYaTallil CPENICTB CBSI3H, UTO
MIPUBOIMT K cOOSIM PabOTHI JAaHHON CUCTEMBI CBSI3H.

14.11. B cmyuyae otcyrcTBUs monoiHeHui bamanca nuieBoro cuera AGOHEHTOM W/WIIH IIPH OTCYTCTBUH 3BOHKOB ¢ SIM-kapT
AboneHTa B TeueHne 180 (cTa BocbMHUAECATH) KaJleHIAPHBIX JHEH HMIM HEOIDIAYCHHOM 3a0JDKEHHOCTH CpokoM Ooiee 90
(meBAHOCTO) KaJICHIAPHBIX THEH, HeaKTHUBUPOBATh HeakTHBHBIC SIM-KkapThl U oTKa3zaThest OT JloroBopa B OJJHOCTOPOHHEM
BHECYICOHOM TOPSIZIKE.

14.12. B ciy4ae pacTOp>KCHUs/OZHOCTOPOHHETO OTKa3a OT JloroBopa M HAJIMYWH JCHEXHBIX CPEICTB HA JHMIEBOM CUETE
AboHeHTa, eciii AOOHEHT He BOCIIOJIb30BaJICS CBOMM IIPAaBOM Ha BO3BPAT JACHEXHBIX cpencTB (1. 15.8. craTbu 15 HacTosero
JloroBopa), n3 OCTaBLIEHCS CYMMBI C JIMLEBOro cuyeta AGOHEHTa, B3MMATh IJIaTy 32 COXPAaHHOCTh HOMEpa 3a AOOHEHTOM B
pasmepe 20 coM B €Hb, yIETOM BCEX HAJIOTOB. [Inara nmpekpamaer B3MMaThCs B CIyvae, KOTa CyMMa OCTaTKa Ha JIUIEBOM
cuyere AOoHeHTa cocTaBUT HOJIb O (HOJB) COM, MM C MOMEHTa BO3OOHOBJIECHHS MCIIOIB30BaHUA YCIyT (Tapudumpyemoe
coOpITHe uiH nononHeHne banance auneBoro cyera). Hu nmpu kakux o0CTOATENBCTBAX HE MOJUIEKAT BO3BPATy 3aUHCIICHHbBIE
OmnepaTopom, Ha JIMLEeBOW cueT AGOHEHTa, MTOOLPUTEIbHBIE ACHEKHbIe cpecTBa (0auibl, IPU3bl, OOHYCHI U T.1.), @ TAKKE
CYMMBI, IOCTYNHBIINE HA JIMIEBOH CUET B pe3yJIbTaTe MPOTHBONPABHBIX AEHCTBHIT AGOHEHTA.

14.13. B cnyuae Hanuuusi y AOOHEHTA-IOPUAMYECKOrO JiMNa (KOPIOPATHUBHBIA KIMEHT) HE aKTUBMPOBaHHBIX SIM-—kapt,
3aKpBITh AOOHEHTY AOCTYIH K JalbHEHIeMy pacIupeHNI0 KOPIIOPATHBHOM IPYMIIbI MyTeM IpuoOpeTeHus HoBbIX SIM-kapT
JI0 aKTHBaIMKU Bcex nprodpereHHbx Kimenrom panee SIM—kapt. FOpuandeckoe auio o0s13aH0 BecTH ydeT AOOHEHTOB I10
3akroueHHoMy ¢ Onieparopom Jlorosopy.

14.14. He mpenocTaBiATh WIHM OTPAaHUYMBATE AOGOHEHTaM IPEIOCTAaBICHHE YCIYTH MepeJadd JaHHBIX B ceTH VHTepHeT mo
npuHouny peer—to—peer (p2p) (TO e€cTh C HCIOJIL30BAHWEM TOPPEHT-TPEKEPOB MIIHM, JPYTHMU CIOBAMH, ITyTEM
HETOCPECTBEHHOTO COSIMHEHHsI yYaCTHUKOB JPYT € APYTOM AJIst [Iepe/iad JaHHBIX).

14.15. Vcnonb3oBath ClENMANBHYIO CHCTEMY HpUOpUTE3aluu Tpaduka, KOTopas MOXKET paboTaTh aBTOMAaTHYECKU C yYETOM
npuoputera AOOHEHTa, 3arpy3KM CETH, NPUOPUTETHOCTH OTHEJBHBIX BHAOB TpaduKka C POCTOM HArpy3KH CETH |
notpedaeHust AGOHEHTaMU OTAENbHBIX BHIOB TpaduKa, CHIXKATh CKOPOCTh B 4achl HAMOOJIbIICH HAarpy3Ku BCeH ceTH, a
TaKXKe B Yachl HAMOOJIBIIEH HArpy3KHU 6a30BOM CTAHIINH, HA KOTOPOH AOOHEHT 00CTyKUBAETCS.

14.16. B omHOCTOpOHHEM MOpsiIKe Oe3 MpeIBapUTEIbHOTO YBEJIOMIICHUS] AOOHEHTa IMPUOCTAHABIMBATH HPHUEM JICHEIKHBIX
CPEZCTB B CUET IOIIOJIHEHMS OajlaHca JIMIEBOTo cueTa AGOHEHTa-(QU3NYECKOTO JIMIA IIPH JTOCTHKEHNH Ha OaaHce JTULEBOTO
cuera Abonenrta cymmsl B 30 000 (Tpuauars THICSY) COMOB.

14.17. B ogHOCTOPOHHEM MOPSAKE CAMOCTOATEIHHO ONPENETATh, B TOM YHCIIE U3MEHSTh Tapu(]bl, HA BCE BUJIBI YCIIYT, BKIIOYAs
JIOTIOJIHUTENbHBIE yeiayru. Vi3meneHus TapuoB CUMTAIOTCS IPUHATHIMI AOOHEHTOM, €CJIU 10Cie BCTYIIICHUsI U3MEHEHHH B
crry AGOHEHT IPOIOJDKII ITOJIb30BAThCS Y CIIyraMHy CBsI3U, OKazbiBaeMbIMK OniepaTtopoM. B ciydae eciin HUKakux AeicTBUi
B YCTaHOBJICHHBIH OmepaTopoM CPOK CO CTOPOHBI AOOHEHTa MPENNPHUHITO He OyAeT, OOCIyXKMBaHHE aBTOMATHYECKH
MIPOJOIDKHUTCS Ha YCIOBHAX, IPeUIoKeHHBIX AOoHeHTY OTiepaTopom.

14.18. Tlomp30BaTbcsi MHBIMM INPAaBaMH, MPEAYCMOTPEHHBIMU HacTOAMMM J[OroBOpOM M 3aKOHOJATENBCTBOM KbIprbI3cKon
PecnyGmuku.

Cratspa 15. O6s3annocTu Oneparopa

Omnepatop 00s13aH:

15.1. OxasbiBaTh AOOHEHTY T€ YCIIyTH CBSI3H, Ha OKa3aHHWEe KOTOpBIX OmnepaTopy BBIAAHBI JHMIEH3MU U B COOTBETCTBHHU C
JUIEH3MOHHBIMH YCIOBHUSIMH, TIPETyCMOTPEHHBIMU B BRIJAaHHBIX OmepaTopy JUIEH3HAX, a TAKKe YCIYTH TPEThUX JIUII, Ha
YCIIOBUSIX 3aKJIFOUEHHBIX COTIAIIEHUH ¢ TPETbUMH JIUIAMH.



15.2. TIpemoctaBisiTh AGOHEHTY HEOOXOIUMYIO U JOCTOBEPHYIO HH(POpMAIHIO 00 YCIOBUAX OKa3aHUS YCIIYT, NEHCTBYIOMNX
tapudax Omeparopa, onrcanue Bcex ycuayr Omeparopa M MHBIE CBEICHHUS, CBS3aHHBIE ¢ yciyramu Omeparopa, KOTOphIe
AOOHEHT WJI HHOE JIMLIO BIPABE MOJTYYHUTb.

15.3. OkaspiBaTh OecIIaTHO M KPYIJIOCYyTOYHO AOOHEHTaM cieylollue MH(POPMAIMOHHO-CIIPABOYHbIE YCIYT'H, BKIIOYAs
nH(pOpMaNNIO PEKIIAMHOTO XapaKTepa:

a) wH(hOpMAIH O IepPeYHe U CTOMMOCTHU Y CIYT CBSI3H, O 30HE oOciyxuBanus Cery;

6) wunHdopmanus o cocrossHuK JIuneBoro cuera AGOHEHTA U 0 33JJ0JDKEHHOCTH 110 OIIaTe Y CIIyr CBSI3H;

B) mpueM HH(OopMaIK OT AGOHEHTA O TEXHUYECKHX HEHCIPAaBHOCTSX, IPEMATCTBYIOMINX OTB30BAHUIO Y CITyTaMH CBSI3H;

T) 0 HacTpoiikax abOHEHTCKOTO 00OPYIOBAHUS AJIS TOJIH30BAHMS TEIEMATHIECKIMHU YCIYyTaMH CBSI3H;

JI) O IUTaTHBIX U OECIUIaTHBIX MH()OPMALMOHHO-CIIPABOYHBIX YCIYTax;

€) O pEeKBH3HMTax OIeparopa, MECTOHAXOXK/IECHHH M pEeKHME paboThl oduca omeparopa W ero (Quimanos, 0 Mecrax
PacIoNI0KEHHS KacC YIOITHOMOUYCHHBIX JINI;

) O BO3MOXKHOCTH HCIIOJIb30BaHUsI a0OHEHTCKOTO YCTPOHCTBA B ceTsx cBsa3u OmnepaTopa.

15.4.  Cobntonath TaiiHy TeneOHHBIX IEPEroBOPOB U coobmieHnid. OrpaHnueHue paBa Ha TailHy Tene(OHHBIX IEePErOBOPOB
1 COOOMIEHHUH OITyCKaeTCs TOJNBKO B CIIyYasx, MPEIyCMOTPEHHBIX 3aK0oHOAaTeIbcTBOM KrIpreizckoii PecyOnmkm.

15.5. IIpenocTaBisTh CBEACHHS O TEIC(POHHBIX MEPETOBOPAX U COOOUICHUSIX TOIBKO AOOHEHTaM WM MX yIOTHOMOYEHHBIM
MPEACTaBUTEISIM, €CIIM HHOE He IPelyCMOTPEHO 3aKOHOAaTeIbcTBOM Kbipreisckoit Pecy0mnmku.

15.6. IIpemocTaBisiTe AOOHEHTY HCKIIOUUTENBHO YCIYTH, IPeyCMOTPEHHbIE odurranbHbiMu [Ipalic—mictamMu u TaprudHBIMU
wiaHamMu  Omeparopa, BHE 3aBUCHMOCTH OT TOro, coBepmiaeT g AOOHEHT Kakue-muOo NAeHCTBHUS, B TOM HHCIEC
TapupUIUpyeMble, 11 JOCTHKEHHS KEITaeMOro pe3yJibTara.

15.7. He npenmocraBisTh yciuyru cBsisu AGOHEHTaM, YbH yCTPOWCTBA, OBUIM 3alpelieHbl K X aKTHBALUK U JKCILTyaTallu
YIIOJIHOMOYEHHBIM TOCYIapCTBEHHBIM OPTaHOM IO CBSI3H.

15.8. Ilpu HaiMuuM JEHEXHBIX CPEICTB Ha JHLEBOM cuere AOOHeHTa, mpu pacTopkeHnH JloroBopa u neakrtuBanuu SIM-
KapT(bl), IPOU3BECTH BO3BPAT ATUX JICHEKHBIX CPEACTB AGOHEHTY B TeueHHUe 15 (IITHaaAnaTH) KaJeHJapHBIX THEH ¢ MOMEHTa
obOpamenns AGOHEHTa.

15.9. BwmonuaTh HHBIE TpeOoBaHMs JloroBopa n 3akoHomaTenbcTBa Keipreisckoil PecyOnuku.

Pasnea VI. IIpouune ycioBus

Cratbs 16. Ilopsigox aeiicTBUSA M NpeKpalleHNs 10r0BOpa

16.1. B TeueHue Bcero cpoka qeHcTBHS J0roBopa AOOHEHT BITpaBe OTKA3aThCs OT AAJbHEHIIero ncrnoiHenus JJoroopa, nogas
COOTBETCTBYIOIIEE 3asiBICHHE, IPOU3BES Bce pacdeTsl ¢ OmepaTopom CBA3H.

16.2. C momeHTa oTKa3a AOoHeHTa oT ucnojHeHus JloroBopa wiau pactopxenus JloroBopa 1o JpyrdM OCHOBaHHSM
o0s3arenseTBa CTOPOH CUMTAIOTCS NMPEKPAIIEHHBIMH, 33 UCKIIIOUYEHHEM 00s13aTenbcTB AOOHEHTa, CBSI3aHHBIX C OIJIATOH
TIPEI0CTaBIICHHBIX, HO HE OTUIAYEHHBIX HA MOMEHT pacTopxeHus JJorosopa yciyr. OcraBiasics Ha JIMIIEBOM cueTe AOOHEHTa
CyMMa JEHEXHBIX CPEICTB, IIOCJIe HCIHOIHEHUS AOOHEHTOM 00s3aTelbCTB MO OIIaTe IPEJOCTaBICHHBIX YCIHYT,
COCTaBISIIONIAs Pa3HUIy MEXIy OIUIAaueHHOH mno JIoroBopy CyMMOH M CTOMMOCTBIO TPENOCTABICHHBIX HAa MOMEHT
pacropskenus [loroBopa yciyr, Bo3Bpamaercst AGoHeHTy. [Ipr 3TOM B ciydae NCIIOIB30BAHMS JINIIEBOTO CUETA W/HMIIN YCIyT
CBSI3M HE B COOTBETCTBHUHU C IIeJIEBBIM Ha3HaueHHueM OrnepaTop BIpaBe yAECP KUBaTh ACHEKHbIE cpeaicTBa AGOHEHTa Ha IIEPHOJ
BIJIOTH JIO TIPUHATHS COOTBETCTBYIOIIEIO pEUIEHHWs @O0 HUTOraM pa3OupaTesbCcTBa 1O  JAHHBIM  (axTam
HECaHKIIMOHNPOBAHHOTO UCIIOJIb30BAHMS W/WIIH TIOJIyYEHUS] OTBETa KOMIIETEHTHBIX OPTraHoB nociie oopamenus Oneparopa
II0 CJIOKUBIIEHCS CUTYalUHU.

16.3.  OmHOCTOpPOHHHMM OTKa30M AOOHEHTa OT UCTIONIHEHHS JIoroBOpa SBIIAETCS JF000E U3 CICAYIONIMX YCIIOBHIA:

a) OrtcyTcTBHE MONONHEHUS OalaHca JuLeBoro cuera AGoHeHTa B TeueHne 180 KaneHapHbIX AHEH ¢ MOMEHTa
OKOHYAHUS Ha JIMLEBOM CUETE JICHEKHBIX CPE/CTB;

6) OrcyrtcTBre 3BOHKOB ¢ SIM-kapThl AGoHeHTa B TeueHue 180 KaneHaapHBIX THEH;

B) Hanmnune HeonmauenHo# 3a10keHHOCTH y AOGOHEHTa cpokoM Oosee 90 KaeHIapHBIX AHEH;

r) ecnu AGoHEHT B Tedenue 30 (TpuaaTH) KaJleHIapHbIX JAHEH ¢ MOMEHTa yIpa3AHEeHUs Tapu(HOTO [UIaHa, 10 KOTOPOMY
€My OKa3BIBAINCH YCIIYTH CBSI3H, HE TIEpeHIeT Ha 00CTyKUBaHKE TI0 IPYroMy TapupHOMY IUIaHy;

n) Hewncnons3zoBanne AGOHEHTOM IUIATHBIX YCIYT B TEUCHHE IEpHO/a, yKa3aHHOTO B JloroBope W/nnu B TapuQHOM IIIaHe
AboHeHTa.

16.4. B ciydae npekpalieHus MpeIoCTaBICHUS YCIYT CBA3H (B TOM YHCIIE TP IPUOCTAHOBICHUH OKa3aHUS YCIyT IO MPOChOe
AboHeHTa) 11 AOOHEHTa COXpaHAeTCsS BO3MOXHOCTh BO30OHOBIICHHUS 00CTYKMBAaHUS NIPH yCIOBUU BHECEHHS TUIATE)KEH HE
pexe, yem kaxple 180 aHel.

16.5. JloroBop 00 OKa3aHMM YCIYr CBSI3M TaKXKe IIpeKpallaeT CBOE JEHCTBHE B JAPYTHX CIydasX, IMPEAyCMOTPEHHBIX
3akoHOJaTeabcTBOM KoIpreizckoit PecryOmmkn.

Cratbs 17. OTBeTCTBEHHOCTh AOGOHEHTA

17.1. AOOHEHT 3a HEHUCIIOJHEHHE WJIM HEHaJUIe)Kalllee HCIIOJIHEHHE 00s3aTeNbcTB 1Mo J[oroBopy HECeT OTBETCTBEHHOCThH B
CIIEAYIOLINX CIIydasix:



)

17.2.

HemnonHnas miu HecBOEBpeMEHHA OIUIaTa YCIIYT CBA3M.

Hecobmronenne npaBui sKcIuTyatanyun 000pyRoBaHus U ucionab3oBanne B Cetn OnepaTopa crienuaibHBIX TEXHUIECKUX
CpPEACTB, NpeHa3HAYEeHHBIX JJIS HETJIaCHOTO IMOJYYeHUs WHpOpMalMy, a TakkKe B cllydae UcIojibp3oBanus SIM-kaprT,
000pyIOBaHUST M TEXHUYECKUX CPEJACTB, Y KOTOPBIX HM3MEHEHBl HHGpopMaius o0 HICHTHOUKAIMKN WIH He
COOTBETCTBYIOIINX yCTAHOBIICHHBIM TPEOOBAHMUSM, a TAK)KE HECOOTIOICHNS NIPABUII KCIUTyaTalli 000pyAOBaHNUS.
Hecobmronenne 3ampera Ha MOAKIIOYEHHE K CETH CBA3M aOOHEHTCKOTO YCTPOWCTBA, HE COOTBETCTBYIOLIETO
YCTaHOBJICHHBIM TPEOOBAaHMUIM, U UCIIOIb30BAaHHE YCIYT CBS3M Ul NIPOBEICHUS JIOTEPEH, roJ0COBaHUM, KOHKYPCOB,
BUKTOPUH, DPEKIaMbl, ONpPOCOB, MAacCCOBBIX PACCBUIOK COOOINEHWH, YCTAaHOBKM IUIIO30B JUIA JOCTyNAa K CETH
(ukcupoBaHHOH cBs3M W MHTepHeT-TeneoOHNH W IPYTHX, HE TPEAyCMOTpeHHBIX JloroBopoM MepompusThii, 0e3
nMChMEHHOTo cornacust OnepaTopa.

B cnydae HecoOmronmeHuss AOOHCHTOM YCJIOBHUS, yKa3aHHOro B myHKTe 13.2. Hacrosimero [loroBopa, OH HeceT
00s13aTeNbCTBA O OIUIaTe OKa3aHHBIX OIepaTopoM YCIyT CBSI3HM, HMONYYCHHBIX C HCIONB30BaHWMEM yTepsiHHOW SIM
- KapThl, BIUIOTh JI0 MOMeHTa NojydeHus OnepaTtopoM yBeOMIICHHUs 00 ee yTepe.

B ciyuae ncnonszoBanust B Cetnt Oneparopa crielidaibHbIX TEXHUYECKUX CPEJICTB, MPEAHA3HAYCHHBIX ISl HETJIaCHOTO
nomydeHus: nHpopmammu, OnepaTop BIpaBe 0OpPaTUTHCS B CyJ ¢ TPEOOBAHUEM O BO3MELICHUH IPHYMHEHHBIX TAKIMHU
necTBUAME AOOHEHTa YOBITKOB.

B ciiyyae HemosHOI MM HECBOEBPEMEHHOMW OIUIATHI YCIYT CBS3M (IpH KpeauTHOM ¢opme omnarel) OnepaTop umeeT

mpaBo moTpeboBath OT AOoHeHTa BbIUIATHl OrnepaTopy HEYCTOMKHM B pasmepe | (OJHOTO) NHPOLEHTa CTOMMOCTH
HEOIUTAYCHHBIX, OIJIAYCHHBIX HE B ITOJHOM O0BEME MJIM HECBOCBPEMEHHO OIUTAUYCHHBIX YCIIYT 3a KaXKIBIil 1€Hb MPOCPOUKH

BILIOTH JO AHS IMOralliCHUA 3a10JIXKCHHOCTH, HO HC 6onee CYMMBI, MoJjIeKaIel oriaTe.

17.3. B wuHBIX ciy4asx M B TOpsAKe, MPEIYCMOTPEHHOM J[OroBOpOM M AEHCTBYIOUIMM 3aKOHOIATENbCTBOM KBIPrbI3cKoii

PecnyOmukmu.

Crarpa 18. OTBeTcTBeHHOCTH Oneparopa
18.1. 3a HeWCHOJHEHHWE UM HeHAJIEKAIICe HCIIOTHEHUE 00513aTebCTB 10 JloroBopy OniepaTop HeCceT OTBETCTBEHHOCTh IePeT

AOGOHEHTOM B CIEIYIOMHNX CIIydasx:

a) Hapymenue cpokoB obecrieueHust JOCTyTa K CETH CBSI3H;

6) HemnpencrasneHue, HENONHOE WIM HECBOSBPEMEHHOE IpeJCTaBlieHHE MH(GOPMAIMH, CBSI3aHHON C OKa3aHUEM YCIyT
CBSI3M;

B) Hapymenue TpeboBanmii 06 OrpaHMYEHUH PacpOCTPaHEHHs CBeJeHNI 00 AGOHEHTe, CTaBIIMX M3BecTHBIM OrnepaTopy
B CUJIy UcnoaHeHus Jlorosopa;

r) Hapymienue TaliHbl Telle)OHHBIX IEPETOBOPOB.

18.2. Omeparop 3a HEHCIIOJHEHHE WM HEHaJIeKalllee HCIOJHEHHE O00s3aTesIbCTB B COOTBETCTBMM ¢ JlOTOBOpPOM HECeT

CJIEYIOIIYI0 OTBETCTBEHHOCTB!

a) Yctpanser no TpeboBaHNIO AGOHEHTA HEJJOCTATKA OKA3aHHOM YCIIYTH CBS3H;

6) Bosmeniaer o TpeboBaHN0 AGOHEHTa NPUYMHEHHbBIE YOBITKH B cily4ae HapymeHust OnepaTopoM TaiHbI TelIe()OHHBIX
MIEpETOBOPOB U COOOIICHUH, TpeOoBaHMH 00 OrpaHMYCHUH PacIpOCTPaHEHUs CBeIECHUH 00 AOOHEHTE, CTaBIIMX eMy
M3BECTHBIMH B CHITy HCIIOJHEHUS Jorosopa.

18.3.  Omeparop 0CBOOOKAAETCS OT OTBETCTBEHHOCTH 3a HEHCIIOJIHEHHE WM HEHAJJICXkKAIee MCIIOJHEHUE 00s3aTeIbCTB 0

JloroBopy B CIEIYIOMNX CIyqasX:

a) BcrencrBue neficTBug 00CTOATENBCTB HEMPEOIOTUMOM CHUIIBI (3a0aCTOBKA, MUTHHT, YpEe3BBIYaiHAS CUTYAIUs, PEIICHHS
rOCY/IapCTBEHHBIX OPTraHOB, CTUXHUITHbIEC OEACTBHS, @ UMEHHO, 3eMJICTPSICEHHE, LIMKIIOH, Oypsi, HABOJHEHHUE U T.IL.);

6) Ecnu HemcronHeHwe MM Hajiexallee HCIoiMHeHHe obs3artenbcTB Omeparopa rmo J[oroBopy Hpou3onUIO MO BHHE
AOGOHEHTa WM TPEThUX JIMI] (B TOM YHMCIIE NIPU BBISIBICHUH HEOCTATKOB B paboTe Tenedona AGOHEHTa);

B) Ecim oTcyTcTBHE MM HeHaUIekKallee KaueCTBO CBSA3H BBI3BAHO JICHCTBHUSAMH B CETH APYTHX OIEPATOPOB, B TOM UYHUCIIE,
POYMHUHI-ITAapTHEPOB WJIM NIPH COBMeLIeHHH yciyr Omneparopa € yciIyram, NMpeoCTaBISIEMBIMH TPETbUMH JIULAMH,
W/MIM  BO3MOXKHOE yXYALIEHHE WJIM TpeKpalieHne pabdoThl CETH CBSI3aHHO C HCIOJIb30BaHHUEM IOBPEXICHHOIO WIIH
HEHCIIPABHOTO a0OHEHTCKOTO 000pYyJOBaHUS, a TaK)Ke aOOHEHTCKOTO 000pyAOBaHMSA, HE MMEIOIIEro cepTHU(HIKaTa Ha
COOTBETCTBHE TPEOOBAHMSM, €CIIH HAJTHMYHNE TAKOBOT'O TPeOyeTCs COTIacHO 3aKOHOAAaTeNIbCTBY KuIpreizckoit Pecriyonukn
111060 abOHEHTCKOTro 000pyAOBaHMUs, KOTOPOE OBIIIO M3MEHEHO WM MOJAU(UIIMPOBAHO;

r) 3a HemoCTYIHOCTh OTIENbHBIX Y3JIOB WIIM PECYypCcOB INIOOaNbHOW ceT VIHTEpHET, aJgMHUHHCTPUPYEMBIX TPETbUMH
muuamu. Ciiydan TakoW HEZOCTYIHOCTH He SIBISIOTCS TIepephIBaMU CBSI3H HITH HEMCIIPABHOCTSIMH;

1) B caywasx, ykasanseix B n. 7.3, 7.4. HacTosmero JloroBopa, BKIOYas: MPOLECC MCIBITAaHUH, MOHTaX, INPOBEICHHE
HE00X0IMMOT0 PEMOHTa U PO UIIaKTHYECKHUX padoT, BHISIBICHHE 3aBOJICKHX Ae(EKTOB 000pY10BaHHs, HEBO3MOXXHOCTh
MPEIOCTABIICHNS YCIYT BBUAY KaKUX-IHOO0 Tormorpapuyecknx, pU3n4ecKuX Uil UHBIX €CTECTBEHHbBIX IPETSTCTBHUI.

18.4. Omepatop HE HeceT OTBETCTBEHHOCTh 3a HemodydeHrne AOOHEHTOM yBEIOMIICHHH, COOOIICHHA, N3BEIIEHUH HITH HHON

moboii koppecrionaeniun Oneparopa.
Cratba 19. [lopsinok npeabsiBjeHus NpeTeH3U U HCKOB



19.1. PaccMmoTpenne mpereH3uii AOOHEHTa OCYIIECTBISIETCS B TIOPSAJKE, YCTAHOBJICHHOM HacTosmmM JloroBopoM u
3akoHOJaTeIbcTBOM KoIprerzckoit PecyOmikn.

19.2.  Ilpu HEUCTIOJHEHUH WJIM HEHAJUIC)KAIEeM HCIIOTHEHHH 00513aTEIbCTB M0 OKa3aHUIO YCIYT CBI3H AOOHEHT 10 0OpalieHus
B CyZ 00s13aH nperbaBuTh Onieparopy MpeTeH3HIo (IPEeABAPUTENLHOE AOCYACOHOE pa3pelIeHHe Criopa).

19.3.  IlpereH3us npenbsBISECTCS B MICBMEHHOM BHE M MOUICKUT PETUCTPALMY B yCTaHOBIEHHOM OnepaTopoM MopsiKe.

19.4. IlpereH3un, cBA3aHHBIC C OTKA30M B OKa3aHWM YCIIYTH CBA3H, HECBOEBPEMECHHBIM WJIM HEHAAJICKAIIEM HCIIOIHEHHEM
00513aTeNbCTB, BBITEKAIONIMX U3 JloroBopa, NpenbsSBIIsIOTCS B TEUCHUE 3-X MECSIEB CO JHS OKa3aHWs yCIyT, OTKa3a B MX
OKa3aHUH WM BBICTABICHUS CUETA.

19.5. K mpereH3un mpuiaraeTcst KOMus JOT0BOPa, a TaKkKe MHbIE HEOOXOAUMBIE Ul PACCMOTPEHUS JOKYMEHTHI, B KOTOPBIX
JIOJDKHBI OBITh YKa3aHbI CBE/ICHHS O HEHUCIIOJNHEHUH WIIM HEeHA JIe)KallleM UCIIOTHEHUH 00513aTeNnbeTB 1o JloroBopy.

19.6. Ilperensus paccmarpuBaercsi OnepaTopoM B CpPOK, He mpeBblmaroniuid 60 (ecthaecsT) KaleHIapHBIX THEH C AaThl
perucTpanyuy NPeTeH3NH.

19.7. O pesynbraTax paccMoTpeHus npereHsuu Oneparop JOIDKEH COOOLIMTh B MHCBMEHHOH (hopMe HpenbsBHBIIEMY €
AOOHEHTY.

19.8. B cmyuae, ecu npeteH3us npu3HaHa OnepaTopoM 000CHOBaHHOH, BRISIBJICHHBIE HEJJOCTATKH IIOJICKAT YCTPAHCHHIO B
Pa3yMHBIH CPOK.

19.9. Ilpu OTKJIOHEHMH NPETEH3MM MOJHOCTHIO HMJIM YAaCTHYHO JIMOO HEMONYyYeHHH OTBETa B YCTAHOBJICHHBIE JJISI €rO
paccMOTpeHHsI CPOKH AOOHEHT UMEET MPaBo NPEABSIBUTH UCK B Cy/. TeppuTOpHabHAS MOJCYAHOCTh BCEX CIIOPOB MEXIY
Omneparopom 1 AOOHEHTOM OIIpeeNIeTC MECTOM HaxoxneHust OnepaTopa B cooTBeTcTBHH cO cTatheit 34 T'TIK KP.

19.10. AOGOHEHT UMeeT PaBO OCTABUTH kano0y B Kuure xanob u npemioxenuit Oneparopa. Paccmorpenue xanoosr AOOHEHTa
OCYIIECTBIISICTCS B IOPSIZIKE, YCTAaHOBJICHHOM 3aKOHOAATeIbcTBOM KbIprbizckoii PecryOmuku.

Cratbs 20. [Topsinok BHeceHUs] M3MEHEHMI U 10TIOJIHEHUI

20.1. Hacrosmum ycraHaBnuBaeTcs, urto Oneparop BIpaBe BHOCHUTh W3MEHEHHs W JONOJHEHUs B ycioBusi JloroBopa.
VYBenomieHneM 00 M3MEHEHUH yCIoBHH JloroBopa siBisieTcss ONMyOJMKOBaHHWE W3MEHEHHH B O(UIMAIBHOM I1€4aTHOM
W3JaHUH, paclpocTpaHseMoM B 30He obcayxuBaHus Ceru. OmepaTop TakKe BIPaBE YBEJOMHUTH 00 M3MEHEHHH IIyTEM
oIryOImKoBaHa M3MEHEHUH Ha ounmansHoM caiite Oneparopa, a TakKe JOBEICHHS YKa3aHHBIX N3MEHEHHH 10 BCEOOIero
CBEJICHMs ITyTeM pa3MelleHHus MH(OpPMalH B CBOMX oducax M JAWIEPCKUX IMyHKTaX, ImyreM SMS-pacchliku U JTH00BIM
JIOCTYITHBIM JIJISI HEr'O CIOCOO0M.

20.2. Ecnm AOoHeHT He HampaBwi B aapec Omeparopa B TedeHue 10 (mecstu) pabovmx JHEH ¢ MOMEHTa OMYOIMKOBAHMUS
BHECCHHBIX W3MCHEHHN W/WIU JOTOJHEHHA OTKa3 OT MPHUHATHS H3MCHEHHI YCJIOBUI B NHCbMEHHON (opme, Takue
HM3MEHEHMS CUMTAIOTCS MPU3HAHHBIMU AOGOHEHTOM. V3MeHeHus Y CIoBUil CUNTAIOTCSA MPUHATEIMU AOOHEHTOM, €CIIU ToCHe
BCTYIUICHUS] N3MEHEHUH B crily AGOHEHT MPOJIOJIKHII TTOJIb30BAThCSl Y CIlyraMu CBSA3H, OKa3biBaeMbIMU OTiepaTopom.



